


[ H* IRXSHO \ pAR 8 QH e YROMRQ DX 6 HYIFH GH @) RUP DWRQ 3 URIHVWIRQOH@ HWCH @ 5 pJ GP HMMRQ

/ H* RXSH O \ p@ IRQ® HQMIQ HVWBH I XIGH @H SHWYH GH &KUIMIDQ' XOF IRWGH SAV GH IQIWDQV GH, SpUHQFH
CDQV @ IRP DIRQ SUR HVWIRQQHD®! FRQMXH HAD Yp ULEDUMRQ 4pJ BP HQBILH & H SURVADGXIVYD YREBQWY GRIIULGHY VROMRQY
GH IRWP DIRQ DEDS\WHV' IQQRYDQMY HADFFHVWMEBN | XQ @ H p YHQBIOGH VHRMXY

' gV VHV GEXW 0\ p@p D DIIILP p VRQ HQJ DI HP HQAHQYHWY H FHIIGRH HQ REWQDQWGYY VHSWP EWH O FHWEDIRQ
48%$/,23, JDIDQNVDOND TXDDY CH VHV SUHBMRQY/

8 QH$ SSWRFKH 3 pGDI RILTXHV 8 QITXHY

/ IPSSURFKH SpGIRILTXH GH 0 \ p@ WD pH VXUGDFFRP SDI GHP HQABHWRQLDDH
/ IDXGWEHV EHVRIQV SRXUFHCHUGN DIWHQAMY VSpFLLLTXHV
/' H SRVMRQCHP HOAGHY VDOUpV J DUIDQIVWDQAGHY [RUP DIRQV DADSWHY

' HV RS SpEIRITXHV HIEFDFHY 1QI UDQAGHY VXSSRW GGEDRITXHY HFWEHV P IVHY HQ VIWWDMRQ WHMN SRXUXQ p TXIIEWH
RSP DCHQWH \Kp RUH HVBUIT XH

6 SpADDH CDQV BV IRP DUIRQY HpJIGP HQBIHY 0\ p@) D WhSRQEX WSIGHP HOMDX]  EHVRIQV FURMVDQW HQ KDELDIMRQ
pOPMTXH QRIP P HOADYHE XQH P HQURQ Dp URCDXINXH  HWHVWERY GXQ FRANSIWGDYLRQ SRXUXQ DSSUHQIADI H U DDAM

8 QH & IRIVWDQFH 6 WDWYJ LT XH HW pRJI WDSKIT XH

/ D FDMRQ GH @ + RTIQ) * URXSH 0 \ p@) HQ MIQ P DUTXH XQH QRXYH®! p\IISH DYHF @ \WIKPUMUDMRQ DXVRXUGH TXDWH
HOMYV SUQRISDBNV

« 0\p@ VSpFDDHH GOV BV IRWP DIRQY hJOP HOBILHV HQ,17( 5 HW175$ (175( 35,6(

e 0\p@&ROANMY FppHHOMIGW  SRXUWSRQGH DX EHVRIQV GHV FRBPIYMWY \MUMRIDGN DGP IQMAMRQY HW
MKFOUHY SXEDTXHY 1 RQ DWXIVAWIH | @ 79$  FHWH HQIMY SHUP HWEH SURSRVHUGHY VROMRQY pFRQRP [TXHV DX FOHQN
TXLQH WFXSqUHQASDV @ 79$

« 0\p@/RW IQDXIXpH HQ DREW FHW HQMY WSRQG DX[ EHVRIQV GH IRWP DIRQ GDQV @ BJIRQ GH @ 0 pFDQF
9DH GHWHYDQAB! / RAHWBN GoSDUMP HQV YRMQV ( Q DYUD 0\p@Q/ RAD IQpIp GHV GFDX] P RGHQHV |
) UHDF  RIDQWGHY IQUIMIKFMUAY DEDSWHY SRXU GHV IRPDURQY FRPPH G WDYDIO HQ KDXWXU QAMYDIRQ
QpFKDIDXGDJI HY HWBH WDYDICHQ HVSDFH FRQIIQD

« 0\ p@D&RBPYMWY/ RW RXYHW HQDYUD  FRP P H pWWEQAHP HQAWHFRQEDILH GH 0 \ p@D & RBIPRYMY FHWM HQMY D
pW FubpH SRXU WSRQAH VSpFLITXHP HOADX] EHVRIQV GHV FRIBPWY HWDGP LMIDIRQY GFDBN ( @1 DWXUH XCQH
SW [P Y WHQJRUFPH DYHE BV FOHQN GX / RAVHWGHY GoSDURP HOV YRMQY \RXWHQ RIDQABN P r P HV WBQEDUGY GH
TXDOW TXH GV DXWHY HOMYY GX JURXSH

8 QH 9 IMRQ WRXUWpH YHY @b YHQU

' HSXIV VD FDMRQ ®1* URXSH 0 \ p@D QD FHWp Gp YROHU WRXWHQ UHABIQAIGI®1j VD P MRQ  DFFRP SDJ QHUHQWHSUMVHY
FROPIYWY HWSDMEXTHY CDQV BIXUG YHBSSHP HOVJWFH j GHV IRWP DIRQY LQQRYDQMY  VXUP HVXUH HW3 SRQGDQADX]
H, LJHQFHV 4bJ BP HQBILHY DRMHGN $ YHE VRQ 1P SOQEMRQ WD [TXH HAXQH RIUH GYHWALPH 0 \ p@D DI ILP H DXIRXURIKXL
FRP P H XQ DRMXUP RQEQACH @ IRWP DIRQ SUR HVRQCH®
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« 3PpSDUIMRQ| OKDEIMAMRQ pGIFWTXH 3DIH j
2 SpUDMIRQY GRUEH QRQ pBRMTXH RX pGRWTXH VP S®I
2 SpUMRQV GREH pORMTXH
0 RGX®! + DX\WM 7 HMRQ
2 SpUMRQV GRUEH CRQ pGPWITXH VXUYRIWXUH p G XH
2 SpUDIRQY GRUEH pGRWTXH VXUYRWMUH p BT XH
/ HV P p\IAY GH @p URQDXWIT XH
/ HP p\IAY GH G RIHQCH
/ HV P pMHY GH QQGXMMH GHV P DWUDX] HAGEX AP HQW
| HV WFKQEIHQV GX VSHRDF®!

/ HV P p\BAY GHVWDYDX] SXETEV

« 3pSDIDMRQj CKDELMMMRQ P pFDQTXH 3DIH |
2 SpUMRQY GRUEH GRQP pFDQTXH
2 SpUMRQY GRUBUH P pFDQTXH

o 7THFKQIXHV 3DIH ]

) RWP DARQDX] FROVLI CDURQY \RX\MY pQHU IHV
3RXUPVHDX] GRP HAITXHV pVIGHQMHY HABHIMMMDILH

o BPFXUW 3UpYHQARQV GHV UVTXHV 3DIH ]
667 6 DXYHWMXLY 6 HFRXUMM GX 7 UDYDIO
* HVAMY FVERVMUAY GH WDYDIO

3 U YHQIRQ GHV ICFHQEHV P DQASXOMRQ GHV H MCRMXLY/
€ YDRXDWRQ I XIGH HW HUH 1B

«  7WDYDIOHQ KDXWXU 3DIH |
3 RWGX KDUCDLY GH Vo FXUMY
3 RWGX KDULDLY GH Vo FXUMY VXUNRYMUH \MUDVWH HWSHQM
3 RWGX KDLEDLY GH VpFXUMY VXUS\ @ QH VRIWVMUH HWAKK\WMDX GHDX

« eFKDIDXGDIH 3DIH
0 ROBMIH QP ROBUH 8 MYDURQ Y ULFDMRQ MRXCD@ UH GXQ pFKDIDXGEDIH 1L H
5 pFHSWRQ HWFARQIRWP My GXQ pFKDIDXGDIH 11 H
0 ROBUH QP RQBUH XWMYDURQ GXQ pFKDIDXGDI H URX@QW

e 3RQIAY p@ XHXWY

« (953 HWERPXP HOXKQTXH

o $XWRUVDWRQ GH FRQGXIWM 3DIH ]
& RQGXMW GHQI LIQV GHWDYDX] SXETF
& RQGXRMXUGH SH®I
& RQGXAPMXUCH JUH| XU

. &3$&(6S 3DIH |

« 9pUILFDARQV 3DIH |
0 RGX®I HWDLY P HVXUDI HV Yp ULLEDRQY
e TXISHP HQAGH WDYDIO
e OGP
&KDSMDX]  \MQMV GH WFHSUIRQ \AKPMUHV
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35e3$5$7,21 « / w$%/,7$7,21 e/ (&75,48( ° 1) &

3 RXURXY WSHY GRSpUDMRYY GRBUH pGIPMTXH RX QRQ p®IPMTXH

« &RQRPPPHAQY ORPHL) & j @YHDQNS ) pYUHU HAMDYHQDQ/S  MIQ
« &RURPPPHIN O QRPH1) & SRXU®! FDV SDMFXQHUGHV YpKIEX®N FRP SRUBQAKCH pQHU LH
pOPWITXH HP EDUTXpH

| {REMPW GHV |RWP DARQV

$ @QWXH GHV IRWP DIRQY BN SDWMFISDQN GHYURQV

/S FDSDEBN FKDFXQ] GXWY QYHDX] GH P DAMMHUGN UVTXHV pGRMTXHY GDQV BIXWY GRP DICHY GDPMV
/ 1HP SB\ HXUSRXUWD DIQU GIXUGH QYUHUGKDEIDAMRQ p BRI XH FRUHVSRQGEDQM DX RSpUDMRQY GHP DQGpHV

0 pWRGHV P RELOVpHVY HAP R\ HQV G p YDXXDWRQ

0 pWRGHV

* 0 RGX®V VSpHLITXHY RAEUMIXHY DEDSWY DX WFKHV 1L pHY SDUGHP S& HXUHWY @HOYIURQCHP HOAEH
WDYDIGEHY VDOUpV

o ([ SR} HWEVFXWIRQY p\BA pV GH W \MV LGBV SDUGDSRUMYHY HWI® V

o &RQNY Gl GHY FRQLDIWDGHHY \Wp RUTXHYV HABUDM XHV

o 7WDYDX SWDAXHV VXUP DTXHWH V SpEIRITXH YV RX VXUIQAB@MRQY RX p TXISHP HQNV GH @HQHSUMH

0 R\ HQV

o B6XSSRWEHFRXY 91GR SURMFIRQ e TXISHP HOWV P DWUHY P DTXHWHV SpGDI RITXHY

7\ SHRAIHX GHIRW DWRQ
e 3UHVHANHOIQMURX IQAD HQNHSUMA
e ' DQVBeNVE@FDX GHO \ p@)RX HQ HQRHSUMH

7 MH BATXDOW GX [RWP DWAXU
e ' HVIRWP DIMXWY H SHW DXV GX P IHX SUR HVWIRQUHCHWIHFRQOXV GDQV BIXWY GRP DICHV

e YDOX(DARQ
e 0 IVHHQVIMDURQ HWE &0 VXUBN DFTXLY \WpRUTXH

) RUPP DOVDARQ
o $WHMBMRQ GH I1IQ GH IRP DIRQ

0 RGDOWV HAG@L GDFFqV

S HOHIQHP HQW |, QURUSUIRQV

« 3OMIRPHO\p@ ZZZ P\HWIU

« FRQDFW P\ HIDIU

« 'pOL  NRXWY DYDQABI GoP DUDIH GHY VHWIRQY SIRIWDP P pHVHQ,17( 5 FRQUXGBEGN VXUD SOWM
IRPHO \ p@) HW RX VXUGHP DQCH

$ FFHWIELDW DX] SHWRQQHV KDQGIFDSpV
/ HV GFDX] VRQADGEDSWV SRXUGHV SHYRQQHVj P RELDY G GXUMV
3 RXUMRXV WSHY GKDQEEDS  QRXV FROBPMUSRXURXVDP pQDI HP HOWp FHVDILKH
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23e5$7,216 ' |25' 5( 121 e/ (&75,48( 28 e/ (&75,48( 6,03/ (

1RPEUHV GH SDUWLFLSDQWV
j PD[LPXP

'XUpH j MRXUV VHORQ
QLYHDX]

5HF\FODJHDQV
7DULIWSDUWLU GH »

SHUVRQQHY FRQFHUQpPHYV

7 RX\M SHWRQGH TXLH, pPXW GHV RSpUDMRQY QRUELH pBRWTXH RX QRQpOPWITXH VXURX GDQV
QHOYILRQOHP HQAGHV RXYUIHY GHV IQABEMRQY RX GHV p TXISHP HQW GqV &YW TXH FHV GHUHY VRQW
DIP HQPV RX VRQOAHQ VIWDMRQ GH @ \WH

SUpUHTXLYV

$ XFXQH FRQQDM/DQRH HQ pGRMELY RX FRQQDMDQRH GHEDWH %6 9% +(

2EMHFGMH.FRPSpWHQFH j DFTXpULU
/SWH FDSDEGN FKDFXQj ®XW QYHDX]  GH P DAWHUGN UVTXHY pGIRFWITXHY GDQV BXWY GRP DIGHY GDRMWY
/ P SB HXUSRXUWD DIQUL GXUGH QYUHUGKDELDBAIRQ p BT XH FRUHVSRQEDQM DX] RSpUDMRQY GHP DQRpHV

/ HV GLIpUHQW QLYHDX]

% + 9 ([pFXVBOQW ([ pFXWUGHYWDYDX] GRBIH QRQ pGIRWITXH VRXV @ UHAVSRQVDEIDY GXQ FKDUp

GH FKDQIHURX GH WDYDX]

% + 9 &KDUp GHFKDQAHU ' LW HUGHY WDYDX] GRUBUH QRQ pORWITXH

% ° +( 0DQ XYUV ([pFXWUGH P DQ~ XYUHV GH SEIMMRQ RX GH FROWI CDVRQ

%6 5pDIVHUGHY LOMYHOARQY p@P HOWILHY UHP SOFHP HQAGH @P SHV DSSDUH@IHY DU HP HQW
GH SIRMAIRQY 2

%3 HW3 0 DASXBUHWDFFRUGHUGHY P RGX®N SKRVRYRGA XHV

%) HW) ([ pFXVEQUWRX FKDU p GH FKDQWHU 7WDYDX] GRUGH QRQ pGFWITXH HQ IRXIGBN GDQV

] RQH G LOFHUAXGH HAD ] RQH G DSSURFKH SUKGHQM GHY FDQDOVDARQY pGIFWT XHV VRXV \WMQVIRQV

&RQWHQX SpGDJRJLTXH

1 RIRQV Gp ORI
1 HV HIHW GX FRXUIDQA/XUG! FRBV KXP DIQ HWBN P R HQV GH S YHQIRQ

/ IDQDOVH GH UVTXHV

/ HV] RQHV GHYMURQGHP HQW @ MWV SUHVFUSMIRQY DWRFIpHY FRQAMRQY GDFFQV
3 UGQFISH GHV KDEIDIMRQY

5 { ® HHVSRQVDELDRV GHV IOMYHCDON WDYDICHQ HQYURQQHP HOWEDQI HUHX]
&RQGXWM | \WQUHQ FDV GDFAGHOWRX QIQFHQGEH GRUW IIQH pGPWTXH

0 RGX®N FRP S@P HQWLHV VSpFLLTXHY DGDSWV | FKDTXH QLYHDX

7WDYDX[ SUDAWIXHV VXUP DTXHAV SpGDJ RJ LTXHV RX VXULQWEBAMRQV FOHQW

352*5$00( &203/(7(73(56211%/,6( 685" (0$1" (
1 KpVW SDVj QRXV FROIBFMUSRXUSGV GH UHQUHI GHP HQW
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23e5$7,216"' |25' 5( e/ (&75,48(

IRPEUHYV GH SDUWLjJFLSDQRDJLPXP
"XUpH i MRXUV VHORQ QLYHDX]
5HF\FODJHDQV

7DULIVSDUWLU GH »

3HUVRQQHV FRQFHUQpPHYV
7 RX\M SHWRQGH TXLH] pPXW GHY RSpUDMRQY QRUEH pGRFWTXH RX QRO pOPWITXH VXURX GDQV
QHOVILRQQHP HQAGHV RXYWDIHV GHV IQAB@MRQY RX GHV p TXISHP HQW GV @Y TXH FHV GHQHY VRQW
DIP HOWV RX VRQANHQ VIMDWRQ GH @t WH

SUpUHTXLYV

$ YRIUGHV FRP Sp\MQFHV \WWRKQTXHV HQ p®RWELY DEDSWHV DX QYHDX GKDEIDIMRQ Yivp

2EMHFGMH. FRPSpWHQFH j DFTXpULU
/BNH FDSDE®N FKDFXQj ®XW QYHDX]  GH P DWWVHUGN UVTXHV pGIRTXHY GDQV BIXWY GRP DIGHV GDRYMV
/ HP S® HXUSRXUWD DIQVL GXUGH QYUHUGKDELDBMRQ p G XH FRUHVSRQGEDQM DX] RSpUDMRQY GHP DQGpHV

/ HV GLIpUHQW QLYHDX]

% 9 °+ 9 ([pPABQW ([ pFXWUGHY RSpUDMRQY GREH pORPMTXH VRXYV @ UHVSRQUDEIDY GXQ
FKDUp GHWDYDX]  GQIQMYHQIRQ JpQoUDB GH FRQOWLI QDURQ RX GHWDL

% 9 °+ 9 &KDUp GHWDYDX ' LLLJHUGHVWDYDX] GRUEH pGRWTXH KRY WOVRQ

%5 5 pDIVHUGHY LOMYHARQY J pQpDBN GpSDQAGDIHY P DIQMDGFH S YHQIYH 2

%8 +& &RQVIQHUXQRXYWIH XQH IQABAARQ RX XQ pTXLSHP HQADX SURIMGH WHY

% ° +( O HVXUUH ([ pFXWUVSPFLLTXHP HQAGHV P HVXUDI HV

% ° +( 9pUILFDARQ ( [ pFXWUGHV YpUlLFDWRQV

% ° +( (WDL ([ pFXWUVSPFLLTXHP HQAGHV HWDLY

0 HQIRQ39 5 pDIVHUGHY WDYDX] RX GHV IOMYHQRQY VXUIQABEMRQY SKRRYRIBWTXHY DIRXWEH ©
P HQIRQ3 9 DSUgV ® QYHDX GKDEIDIMRQ Go\MQX

&RQWHQX SpGDJRJLTXH

1 RIRQY GpGRWELY
/ HV HIHW GX FRXUIDQWXU®! FRUSV KXP DIQ HWBNV P R HQV GH S YHQIRQ

/ IDQDOVH GH UVTXHV

/ HV] RQHV GHOYURQGHP HOW @ MV SUHVFUSWIRQY DWRFIpHY FRQAMRQY GDFFQV
3 UQFAISH GHV KDEIMIMRQY

5 { ® HWHVSRQVDELDRV GHV IOMYHCDON WDYDICHQ HQYURQOHP HOWEDQI HUHX]
&RQGXIWMj WIQLUHQ FDV GIDFFLGHOWRX GLOFHQGIH GRU LQH pGFWIT XH

0 RGX®N FRP S@P HQWALHV VSpFLLTXHY DGDSWV | FKDTXH QLYHDX

7UDYDX] SUDMTXHV VXUP DTXHWAV SpGDJI RI LTXHV RX VXUIQABKMRQY FGHQN

352*5$00( &203/(7(73(56211$/,6e 685" (0$1" (
1 KpVW| SDVj GRXV FRQIPMUSRXUSGV GH BHQUHI QHP HQW
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02'8/( +$87( 7(16,21

2 XMOS5«GDIRILTXHO 2 % (

/2 &$/ +DXVH 7HOVRQ ¢ AQWUHXUG XQ Y«KLFX®
$0 <1$*«
3RWIELAOV¢ GH U« DAVHU@® SWDVITXH KDXVIA VIHQVIRQ HQ

LOWD HQWHSUWH ELWDQFKHP HOWWXUXQHSUVH 9 $
FOWLTXH

e TXISHP HQWFRP SGW

. FHOGNV KDX\M WQVRQ ERXFBI  SURMPIRQ
WDQVIRWP DMXUj IXVIEGN G SDWWEH @ CH

- (3, $IIEKDIHWIGP HQBWH VFKpP Dva
- 7RXV®V e TXISHP HQW + 72
- $UP RUHpGRWITXH %7

« 5 pDIVDIRQ GHV RSpUMRQV FRP SQWV P DQ XYUHV
FROMMICDIRQ 9 $ 7 %7 HW7 pFKDQIH GH
IXVIEGN 2

352*5$00( &203/(7(73(56211%$/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRQBPMUSRXUSGV GH UHQHI QHP HONV

'300)' 8- -877



35e3$5$7,21 « / w$%/,7$7,21 e/ (&75,48( ° 1) &
23e5$7,216"' |25' 5( 121 e/ (&75,48( 685 9e+,&8/( e/ ( &75,48(
&203257$1781( el(5*,( e/ (&75,48( (0 %$548¢(

1RPEUHV GH SDUWLFLSDQRDILPXP
'XUpH j MRXUV VHORQ QLYHDX]
5HF\FODJHDQV

7DULIJIVSDUWLU GH »

3 HWRQQHV FRQFH.QpHV

7 RX\M SHYRQQH TXLH pPX\M GHY RSpUMRQY QRUEH QRQ pGPWTXH
VXURX GDQV QHQYILRQGHP HOAGXQ YpKLEX®! DXVRP REIGI FRP SRUBIQW
XH pQHUH pOPMTXH HPEDUXpH PRRUADIRQ FOWTXH
pOPWITXH RX K\ EUCH

SUpPUHTXLYV

$XFXQH FRQDMDGFH HQ p®RMENY QHVWGHP DQpH PDV BV
SHYRQGHY GRYHQW WH FDSDEGN GH FRP SUHQAUH BNV IQAMKFIRQY CH
VOFXUMY

8 QH FRQCDMVDGQRH GHV QllIpUHOMY WIKQRBI IHV GH P RRUVDIRQ GHV
YpKIEX®N DXWRP REIBN FOWITXH K EUGH RX p®PMIXH HW
VRXKDVH

2EMHFG\H.FRPSpWHQFH j DFTXpULU
AH FDSDEGN FKDFXQ | GXWY QYHDX] GH P DWWVHU BV UWTXHV
pOPWTXHY GDQV BIXWY GRP DIGHV GDRIYIWY / jHP SB HXU SRXUD
DIQL ®GXU QO/UHU (KDEIMIMRQ pGRWTXH FRUHVSRQEDQM DX
RSpUDMRQY GHP DQpHV

/ HV GLIpUHQW QLYHDX]

e %/ H pFXBQW ([ pFXWUGH WDYDX] GRBUH QRQ pGRMIXH VRXV @ UHVSRQUDELDY GXQ
FKDUp GH FKDQIHURX GH WDYDX]

e % / FKDUp GHFKDOWHU ' LW HUGHVWDYDX] QRUELH QRQ pGRWTXH

&RQMOQX SpGDIRI LTXH

1 RIRQY GpGRWELY

1 HV HIHW GX FRXUDQWXUGI FRUBV KXP DIQ HWBI P R HQV GH S YHQUIRQ

/ |DQDOVH GH UVTXHY

/ V] RGHV GHWDYDIO @ MV SUHVRUSWRQY DWRFIpHY FRQAMRQY GDFFGV

3 UGAISH GHV KDEIMIAMRQY

5 { ® HABHVSRQVDELONY GV IQMYHDQWV  WDYDICHQ HQYILRQOHP HONEDQI HUHX]
&RQGAWM | \WQUHQ FDV GDFAGHWRX QFHQEH GRW ICH pGRNITXH

0 RGX®V FRP S@P HQELLHV VSpFLITXHV DGDSWVj FKDTXH QLYHDX GKDELOMRQ
7WDYDX] SUDMITXHV VXUYPKIEX®N FRHQN

352*5$00( &203/(7(73(56211%$/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRQBPMUSRXUSGV GH UHQHI QHP HONV
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23e5$7,216 ' |25' 5( e/ (&75,48( 685 9e+,&8/( &203257$17
81( el(5*,( el (&75,48( (0%B548¢e(

1RPEUHV GH SDUWLFLSDQRD{LPXP
"XUpH j MRXWHOGRBYLY HIDEX{U pi G X\
SHUVRQQHO GpMj KDELOLWp 1)&
5HF\FODJHDQV

7DULIVSDUWLU GH »

3HUVRQQHV FRQFHUQpPHYV

7 RX\M SHWRQQH TXLH, pFX\M GHV RSpUMRQY GRBUH

POPUNH VXU RX GDQV QHQMURQGHP HOW GXQ
YpKIEX®! DXWP REIBI FRP SRMBQNV XCH pQHJIH

p®PMTXH HP EDUT XpH

BUPUHTXLV

$YRUGHV FRP SpWCFHY \WRKQTXHY HQ p G
DEDSWHY DX QYHDX GKDEIORMRQ YIV HAKCH ERQCH
FRQQDWDQFH GV AllpUWHOMY  WFKQRRIIHY  GH
P RRUWDMRQ GHV YPKIEXBN FOWITXH K\ EUGH RX
pGRMTXH

2EMHFG\H.FRPSpWHQFH j DFTXpULU
/S FDSDEBN FKDFXQj ®XW QYHDX] GH P DAMHUGN UVTXHV p BRI XHY GDQV BIXWY GRP DICHY GDRYLWY
/ 1HP SB\ HXUSRXUWD DIQU GIXUGH QYUHUGKDEIDAMRQ p BRI XH FRUHVSRQGEDQM DX RSpUDMRQY GHP DQGpHV

/ HV Gl pUHQW QLYHDX[

% 9/ H pFXBQW ([ pFXWUGHY RSpUDIRQY QREH pORMTXH VRXV @ UHVSRQUDELDY GXQ FKDUp GH
WDYDX]  GIQMYHQIRQ JpQo DB GH FROWI DMIRQ RX GHWDL

% 9/ &KDWp GHWDYDX[ ' IWHUGHVWDYDX] GRUEH pORMTXH KRY \WMOVRQ

%/ 5pDOVHU GHV LOMYHQMRQV JpQolDBN GSDQUDIHV P DIQMQDGFH SWYHQMH P RALEFDURQY
P IQHXUHV 2

%8/  &RQULI QHUXQ YpKLEX® VRVBOP HOWRX SDUAHIP HOADX SURI MGH WHLY

%/ HWDL ( [ pFXWUVSpFLLTXHP HOWGHY HWDLY

% ;/ RX% ;/ 5pDIVHURX GILLJHUGHV RSpUDARQV VSpFLLTXHY UHP RIXDIH FUDVK \MWWFRQY BV
\WRKQTXHV

&RQWHQX SpGDJRJLTXH

/ HV HIHW GX FRXUIDQAVXU®! FRUSV KXP DIQ HWBNV P R HQV GH S YHQIRQ

/ IDQDOVH GH UVTXHV

/ HV] RQHV GHWDYDIO @ MV SUMVRUSWIRQY DWRFIpHY FRQAMRQY QDFFGV

5 { ® HWIHVSRQUDELDV GHV LOMYHCDQN WDYDICHQ HQYLRQGHP HOWEDQI HUHX]

&RQGAWM | WQUHQ FDV GDFAGHNRX QIQFHQAH GRW ICH pGIRNTXH

0 RGX®V FRP S@P HQWLLHV VSpFLLTXHV DGDSWV | FKDTXH QIYHDX GKDELMIMRQ GHVFUSWRQ
GHV RSpUMRQV DXVRUVPHY HWGHY @P WV GRFXP HQW pJ BP HQMBLLHY 2

7WDYDX] SUDWIXHV VXUYpKLEX®N FOHQW

352*5$00( &203/(7(73(56211%$/,6e685"' (0$1" (
1 KpVM SDVj GRXV FROBRMUSRXUSGV GH UHQHI QHP HONV
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1IRPEUIBHSDUWLFLSDQWYV
i PD[LPXP

"XUpH | MRXWWORQ
QLYHDX]

5HF\FODJHDQV

7DULIY SDUWHU

»

7286 /(6 (;$0(1635$7,48(662175(%$/,6(66851275( &28&. 3,7
' $921% %

3HUVRQQHV FRQFHUQpPHYV

7 RX\M SHWRQGH TXLH] pFXW GHY RSpUDMRQY GRUGH pGRPWTXH VXURX GDQV (HYLRQOHP HOWGXQ DpURGH HO
VIWDURQ Gr WH DIP HQWY HQ pCHU IH pGRMTXH

SUPUHTXLYV
$ YRIUGHV FRP Sp\MQRHV WIKQTXHV  DEDS\WHV DX QYHDX GKDELMEARQ YV

2EMHFGMHL.FRPSpWHQFH ] DFTXpULU
AWH FDSDEGNV FKDFXQj GXWY QYHDX] GH P DAMiVHUGY WTXHY pGRWMTXHY CDQV GIXWY GRP DICHYV

QDR / (HP SB HXUSRXUWD DIV BIXUGH QYUHUGKDELDBAMRQ p BT XH FRUHVSRQEDQM DX] RSpUDMRQY
G DQHV

/HV GLIIpPUHQWY QLYHDX]
% ([ pPXVBQW ([ pPAIRQ GHV WDYDX] GRBH QRQ pOPMTXH  SHOWHY P pFDQIFLHQV VWKFMUH
DIVAMXLY P RQMXLY @

e % &KDUp GH FKDQAU ' IHAIRQ GV WDYDX] GRBH CRQ p®RMIXH  FKHV GPpTXISH
UHVSRQVDE®N DYLRQ?  TXLHQFDGUHQOAGHY H pFXVBQW GHQLYHDX % ([ pFXVBQW

e % 9 ([pPXVEQW ([pPAMRQ GHV WDYDX] GREH pBPMTXH  pGFWFLHQV P pFDQIFLHQV A WP H
FKEGXW LOWJI UDWXLY FDELQH 2

e % 9 &KDUWp GHWDYDX[ ' WWHAMRQGHVWDYDX] GREBHpORMIXH FKHYV GpTXISHY UHVSRQVDEGN
DYIRQ2 TXLHQFDGUIHOWGHY H pFXVBQW GH QLYHDX % RX % 9

o % ,QMYHQIRQYJpQUBN GSDQDIHV P DOMDGFH SBYYHOMH2  pGRWIFLHQV HQ SIM2

o %8 &RQUICDIRQ FRP SQ\M RX SDUMH® GXQ DpURGH DX SIRIMGH MY pGIPWIELHQV HQ SIMM FKHV
GPTXISH pGRWEFLHQ

o % O9pUWIFDARQ ([pPAIRQ GHV YpUEDWRQYY  FRQOW BXW/ LQVSHAWXW TXDOW VXSSRUM
WFKQTXHV SUpSDUDWMXLY 2

o % (WDL ( [ pPXIRQVSpALTXHP HOAGH HWAVDY  DWDMEQW GHWDLY WFKQUFIHQV GHWDLY HQ YRO

WFKQLFLHQV GHWDLY HQ MERUDWRILH
o 9% 0DQ XYUHV % O HVXWDIH

352*5$00( &203/(7(73(56211%/,6e 685" (0$1" (
1 KpVM SDVj GRXV FROBAMUSRXUSGV GH HQHI QHP HOV
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&RQWHQX SpGDJRJLTXH

5 DSSHY GpOPWEMY VXUDpURCHV

/ HV HIHW GX FRXUIDQAVXU®G! FRUSV KXP DIQ HWBNV P R HQV GH S YHOIRQ

/ |DQDOVH GH UVTXHV

6 SpALEMYY GX UVTXH p®IFTXH GDQV ®1 P LOHX GH @DpURCDXWIT XH

/ V] RQHV GHQYLRQGHP HQW

3 UQFAISH GHV KDEIDBMRQY

5 { B HWIHVSRQUDELDV GHV IOMYHDQN

&RQGXIWMj WQUHQ FDV GDFFIGHOWRX GILOFHQGIH GRU LOH pGFWIT XH

0 RGX®N FRP S@P HQMLLHV VSpFLULTXHV DGDSWVj FKDTXH QIYHDX GKDELOMMRQ
7WDYDX] SUDWIXHV VXUP DTXHWMV SpGDI RI LTXHY HWXUDYIRQ

'300)' 8- -877
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1IRPEUHV GH SDUWLFLSDQVDYLI
'XUpH j MRXUV VHORQ OHV QI

5HF\FODJHDQV
7DULIVSDUWLU GH »

3HUVRQQHV FRQFHUQpPHV
7RX\M SHWRQH TXL H pPX\M GHV RSpUDIRQY GRUEH
pBAUTXH RX QRQ p®RMIXH VXU RX @DV
GHMRQHP HW GV pRIHQHY  RX GH BXWY
PTXSHPHON @V ®Y TXH FHV GHOHY \RQW
DI HQPV RX VRONQ VIWDMRQ GH @ WH

SUPUHTXLYV

$YRU GV FRP SpWQRHV \MRKQTXHV DEDSWHV DX
QYHDX GKDELDIMRQ Y)Vh

2EMHFGMHL.FRPSpWHQFH j DFTXpULU
ABUH FDSDEGN FKDFXQj XY QYHDX[ CGH P DMvHUGN W TXHV p GBI XHY GDQV GXLY GRP DICHV

QDR / (HP SB HXUSRXUWD DIV GIXUGH QYUHUGKDELMIMRQ p BT XH FRUHVSRQEDQM DX] RSpUDMRQY
GHP DQEHV

/IHV GLIITpUHQWY QLYHDX]

e % + 9 ([pPFXVEQV( [pPXMRQGHVWDYDX GRBH QRQ pGRWITXH VRXV @ UHVSRQUDELDY GXQ FKDUp
GH FKDQIHURX GHWDYDX]  SHOWHV P pFDQUFLHQV VWKFWH DWMXLY P RQIMXLY 2

e« % °+ 9 &KDUp GH FKDQMU ' WHARQ GHV WDYDX] GRWEH QRQ pOPWITXH  FKHV GpTXISH TXL
HQFDGUHQAGHY H pFXVBQW GHQIYHDX % RX+ 9 ([ pFXVBQW

e % 9 °+ 9 ([pFXVEQW( [pPXIRQGHV WDYDX] GREH pGRMIXH VRXV @ UHVSRQDEIDY GXQ FKDUp
GH WDYDX GIOMYHUIRQ JpQ@WB GH FROUICDIRY RX GHWOL  pBFWFIHQY P pFDQIFIHQV
SRO YDBIQW/ 2

e % 9 ° + 9 &KDUp GHWDYDX[ ' IHAIRQ GHV WDYDX] GREH pORMTXH KRY \WMOMRQ  FKHV
GPTXISH2  TXLHQFDGUIHOWGHY H pFXVEQW

e % QMYHURQ JpQWBV GSDQADIHV P DIQMDRH SYHQAMNH P RALEFDUIRQY P ICHXUHA
pOPWELHQV 2

o %8 +& &ROULICDIRQFRP SOQWM RX SDWHM GXQH pRIHQCH DX SIRIWEHWIAY  pGFWIFLHQV 2

o 9% ° +( 9pUILFDARQ ( [ pFXWRQVSpALTXH GH YpUIFDURYY  H SHIV LQVSHAMXLY TXDOW VXSSRUV
WFKQLT XHV 2

o 9 ° +( 0 HVXWDIHV ([ pPAMRQVSPALTXHGHP HVXUIIHY  WFKQELHQV VSpFLDDVpV 2

e« 9% ° +( (WDLRX% 9 ° + 9 (WDL ([ pPAMRQ VSpFLTXH GHADY  \WFKQIFLHQV GHWDLY SRXU
WFHSWRQV WFKQIFIHQV HQ MERWDWRLLHY 2
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&ERQWHQX SpGDJRJLTXH

/ HV HIHW GX FRXUDQAVXU®! FRUBV KXP DIQ HWBNV P R HQV GH Sy YHQIRQ

/ IDQDOVH GH UVTXHV

/ HV] RGHV GHWDYDIO @ MV SUMVRUSWRQY DWRFApHY FRQAMRQY GDFFGV

5 { G HWHVSRQUDELDV GHV IQMYHQDQN \WDYDICHQ HQVLRQQHP HQAEDQ) HUHX]

&RQGXIWj WQUHQ FDV GDFFIGHOWRX GILQFHQGIH GIRUW LOH pGFWIT XH

0 RGX®N FRP S@P HQWLLHV VSpFLLTXHV DGDSWVj FKDTXH QIYHDX GKDEIMAMRQ GHVFUSWRQ
GHV RSpUDMRQV DXVRUVPHY HWGHY @P WV GRFXP HQW pJ BP HQMBLLHY 2

7WDYDX[ SUDWIXHV VXUYpKLEX®N FOHQW

352*5$00( &203/(7(73(56211%$/,6e685"' (0$1" (
1 KpVM SDVj QRXV FROBPMUSRXUSGV GH UHQHI QHP HONV
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3HUVRQQHV FRQFHUQpPHV

7 RX\M SHYRQQH TXLH pPX\M GHV RSpUDIRQY GRUGH
pORMIXH RX QRQ pOPMIXH VXU RX @DV
QHMLRQHP HOQW GV pRIHQLHV  RX GH - BXW/
PTXSHPHON GV W TXH FHV GHOHY VRQW
DIP HQPV RX VRQMQ VIWDMRQ GH @ \WH

SUpUHTXLV
$ YRIUGHV FRP Sp\MQPHV \MPKQT XHV DEDS\WHV DX QYHDX GKDEIDIMRQ Yivh

2EMHFGMH. FRPSpWHQFH j DFTXpULU
ABUH FDSDEGN FKDFXQj GXWY QYHDX] GH P DMSvHUGN W TXHV p R XHY CDQV GIXLY GRP DICHY GDR WY
[ HP S® HXUSRXWD DIV GXUGH OYUHUGKDELDIMRQ p GIRMT XH FRUHVSRQEDQM DX[  RSpUDMRQY GHP DQpHV

/IHV GLIIpUHQWY QLYHDX]

% 9 FXVEQW/( [ pPXIRQ GHV WDYD) XH VRXV @ U\VS
g(jﬂxFlLé/DQé!{-UFwC?:ﬂ\ADYD)(q[p PDQ XYUV Rﬁ(\(ﬁ%@% FRQGXPMXWY GHQJ : igaRaXGﬂSRLG{)/
p HQV 2

% °+ 9 &KDUp GHFKDQWHU ' U.H'H‘]RQG‘N\ADYDX[ RO PORPNTXH FKHV GpTXISHY TXL
HOF H pFXWON GHQYHDX % RX+ 9 ([ pF

% ° 9 FXWRQG‘N\ADYD GRUTXH VRXV @ URVSROQVDE! FKDUW
c%WMk é&hmméw FROLICDIRO X GIDL . PORMELOV P AF DO

% 9 ° + 9 &KDul GH WDYDX[ ' WHAIRQ GHV WDYD GRUTXH KRY \MMRQ  FKHV
GpTXISH U-NSRQ\/IJE GH FDUgUH RX GH FHQWD®1j Ep\RQ 2 TXLI—&DGU—Q/\G—NI—[pFXWQN

%6 ,Wp&m Pp%cnpsw DSSDUH@IHY DU HP HOAGH SURMAIRQY

% ,QMYHQIRQY JpQDBN SDQADIHV P DIQMDQFH SWYHOH P RALEDIRQY P IQHXUH\A

pOPWELHOV “UHVS ®N GHP H P HP EUV pTXLSHV GH P DIQWMQDQFH P RELBN 2
% +& &ROW W RX_ SDUH®I GXQH pRIMQGH DX SUIRIWGH WY pGRWIFIHQY
LH\/SRQ\/[]ECBIG-IFD.UqU-IRXG-|S(EI-QAﬂBIJ EpWRQ 2

??Zi( 9lelLFDARQ(EpFX\BRQ HlIJ'XXI-\Ll(E-’\LY ULLEDMRQY sgr:w U-NSRQ\/[ECI}I\éTX aF "
RX GHF i EpWRQ mwmpu:Kwa g MIDEQ

% ° +( (WDLRX% 9 ° + 9 (WDL ( [ pPXAMRQVSpFLTXH GHADY  WFKQIFIHQV HQ @ERWDWRILHY 2

352*5$00( &203/(7(73(56211%$/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRQBPMUSRXUSGV GH UHQHI QHP HONV
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&RQWHQX SpGDJRJLTXH

| HVHIHW GX FRXUDQMVXUB! FRBV KXP DIQ HWBIV P R\ HQV GH S YHQIRQ

/ |DQDOVH GH UVTXHV

6 SpALEMV GX UVTXH pOPMITXH GDQV ®1 P I0HX GH PQGXIH GX FIP HOMWEHY P DWUDX]
/ HV] RQHV GHWDYDIO@ MV SUHVFUSMRQY DWRApHY FRQAMRQY GDFFGV

3 UGQFAISH GHV KDEIDIMRQY

5 { ® HWIHVSRQVDELDRV GHV IQMYHQDQN WDYDICHQ HQYLRQQHP HQWEDQI HUHX]
&RQBAM | WMQUHQ FDV GDFFAGHQARX GIGFHQGH GRUWIGH pORMIXH

0 RGX®N FRP S@P HQMILLHV VSpFLLTXHV DGDSWVj FKDTXH QIYHDX GKDELOMRQ

0 RGX®! FRP SQP HQEILH RSWRQQHO SRXU @ FRQVLI QDMRQ GHV DXWHY pQHULHY K\ GUDXATXH
SQHXP DWIXH P pFDQITXH?2

«  7WDYDX] SUDATXHV VXUP DTXHMA SpGDJ RJLTXHV RX VXUIQWBAMRQV FRHQW

e 7WDYDX] SWDATXHV VXUXQW P REL®! +7 SRXUGN QLYHDX[ +7 GW/TXH QoFHWDILH

352*5%$00( &2 03/ (7 (73(56211%$/,6e 685" (0$1" (
1 KpVWM SDVj QRXV FRQBAMUSRXUSGV GH UHQVHI QHP HQN
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3HUVRQQHV FRQFHUQpPHYV

7 HAKQEHQY GX VSHRADF®I

5 pIDMHXY

,QMUP IMHQW GX VSHRDF®!

$JHOW \MUARUDX]

& RPN

7 RX\M SHWRQQH DP HQpH | XMYHUGHV IQABTMRQY GH VSHRABF®I 1] HV RX M UDQM

BUPUHTXLYV
$ YRUGHV FRP Sp\MQPHV \MFKQTXHV DEDS\WHV DX QYHDX GKDELMBMRQ Yivp

2EMHFGMH.FRPSpWHQFH j DFTXpULU

/SWH FDSDEGN FKDFXQj ®XW QYHDX]  GH P DAIVHUGN UVTXHV p GIRITXHY GDQV BIXWY
GRP DIGHV GDPYIMYV / [HP S HXUSRXUWD DIQV GXUGH QYUHUGKDELDEMRQ p GFWTXH
FRUHVSRQEDQM DX RSpUMRQY GHP DQEpHV

OpWKRGRORJLH
« 6DYDQAP pOQIH GH FRXWY WpRUTXHY HAP IVHV HQ VIWDMRQY FRQRUWMY CDQV ®f
GRP DIGH GX VSHADF®

[QMYHQDQN

H SHWWHQ Vo FXUMY pGPRITXHY LOABEMRQY GX VSHADFG!

H SHY6 RQ

H SHW¢ FOILDIH
6 XUVMMV VDBV GH VSHADF®! LOABEMRQY WP SRUDILHY GH VSHRABFGR
0 RGX®I FRP S@P HQWALHV VSpFLLTXHV DEGDSWV DX] EHVRIQV SDUAFX@HY
7WDYDX] SUDWIXH SDUP LVH HQ VIWDMRQ VXU FOHQW

352*5$00( &203/(7(73(56211%$/,6e685"' (0$1" (
1 KpVM SDVj GRXV FROBRMUSRXUSGV GH UHQHI QHP HONV
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3HUVRQQHV FRQFHUQpPHYV

7 RX\M SHWRQQH TXLH, pPX\M GHV RSpUDMRQY GRUEH CRQ p ORI XH  GDQV GHYILRQGHP HQWGHY FKDQIALY GX
EKWP HQARX GHV WDYDX] SXETFV GV ®Y TXH FHV GHQHY S VHQAMOAKQ UVTXH pGRWTXH SWR P Iy GH
@ QHV DpUHQQHV RX GH FDQDOVDMRQY HQMUpHV VRXV \MOURQ

SUpUHTXLV
$ XPXCQH FRQQDIWWDQRH HQ pGRWRMY Qo FHWDILH

2EMHFGMH. FRPSpWHQFH j DFTXpULU

/SWH FDSDEGN FKDFXQj ®IXW QIYHDX]  GH P DAMIVHUGN UVTXHV pGIRITXHY GDQV
GXLY GRP DIGHV DRV / (HP SB HXUSRXUWD DI BIXUGH QYUHUGKDELDBARQ
pOPMTXH FRUHVSRQEDQM DX RSpUMRQY GHP DQEpHY

/IHV GLIIpUHQWY QLYHDX] ERQWHQX SpGDJRJILTXH
e % + 9 ([pFXVEOQW ([pPXRQ GHV WDYDX] 1 HV HIHW GX FRXUDQAVXU®I FRUBV KXP DIQ HW
QREH QRQ pORMIXH VRXYV @ UHVSRQUDEIDY ®V P R HQV CH S YHQIRQ

GXQ FKDUp GH FKDQMU RX GH WDYDX
PDQ XYUHV RXYUHY SROYDBIQN P DoRQV

/ IDQDOVH GH UVTXHV
6 SpALEMNV GX WTXH pGRWTXH GOV ®f

FRQGXFWIXLY GHQIIQV RX GH SRIGV ®RXWGV P 1OHX GX %7 3

P pFDQFIHQV 2 o 5DSSHOEV W4 BV GH SRVH GHV FDQDOVDURQY
e % °+ 9 &KDUp GHFKDQWHU ' WHAIRQ GHV HQMUpHV

WDYDX GRGH QRQ pGRWMIXH FKHV e /HV ]RGHV GH WDYDIO @ MV SUHVFUSWRQY

GpTXISHY FKHV GH FKDQWHY?2  TXL DWRApHY FRQAMRQY QDFFqV

HOFDGUHQWGHY H pFXWBQW GH QIYHDX % RX o 3UQASH GHV KDEIOIMRQY

+ 9 ([ pRPXBQW e 5{®G HVUNVSRQLDEDQHV GV IQMYHDAV
e 9% HWH) ([ pFXVEQURX FKDUp GH FKDQWHU WDYDICHQ HQVILRQUHP HOWEDQI HUHX|

7WDYDX] GRWGH QRQ pGFWITXH HQ IRXIABNV o &RQGAW | WQU HQ FDV GDFAGHQW RX

GV ®f JRQH GIQFHWNXGH HW @ ]RH QICFHQAH GRUW IQH pGRWITXH

GDSSWIRFKH SWKGHQM GHV  FDQDOVDWRQV e ORGXGNV FRP SQP HQWEILHY VSpFLUITXHY

POPWITXHV VRXV WQVIRQV DGDSWV DX[ EHVRIQV VSpFUITXHY

o 7WDYDX[ SUWDWIXHV SDUP IVH HQ VIWDWRQ
RX VXUVIWM FQHQW

352*5$00( &203/(7(73(56211%$/,6e685"' (0$1" (
1 KpVM SDVj GRXV FRQBPMUSRXUSGV GH UHQVHI QHP HONV
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2 SpUMRQY GRBUH QRQ P pFDQTXH
2 SpUMRQY GRBUH P pFDQTXH
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3RXU \BXV WSHV GRSpUMRQY SRXU GNTXHBN H MM XQ UWTXH GRBH P pFDATXH WHWP [TXH
\WHUP RG QDP [TXH RX DXWH

&RQARWP pP HOADX 5 HEXHOGH 3 UAVFUSUIRQ 3 DX UHV pGMRQ Qe GRAUEY' H) UDGFH YHWRQ

/ |IREMFW GHV IRUP DARQV

$ @WXH GHV IRUP DIRQV BN SDIMFSDQW GHYURQW

/SH FDSDEGN FKDFXQj ®IXW QYHDX]  GH P DMIVHUGN UVTXHV GDQV BIXWY GRP DIGHY GDRYMWY

/ HP SB HXU SRXUD DIQUL ®GIXU Gr@YUHU KDEIMIMRY ~ P pFDQTXH © FRUMVSRQEDQM DX RSpUMRQY/
GHP DQPHV

0 pPWRGHV P RELOVpHY HWP R\ HQV G p YDOXDWRQ

0 pWRGHV

+ 0 RGXGV VSpALTXHY HWBUDMNXHY DEDS\W DX] \BFKHV 1] pHY SDUGHP SB HXURVW  GHOYLLRQGHP HOWEH
DYDIOGHV VDOUpV

o ([ SRvb HVEVFXWIRQY p\BA pV GH W WAV LGOIV SDUGDSRIMYHY HW® V

« &R G GHY FRQLDM/DGRHV Wip RUTXHY HABUDWTXHY

«  7WDYDX] SUDWXHV VXUP DTXHW V SpGIRIITXH V RX VXUIQABMRQY RX p TXISHP HOW GH GHQWHSUMH

0 R HYV

« BXSSRWEHFRXY 91GIR SIRVIPIRQ e TXISHP HQN P DWUHY' P DTXHWHV SpGDIRI TXHV

7\ SHHAIHX GHIRW DWRQ
e 3 UPHVHOAMOIQMURX 1QAD HQMHSUMH
o ' DQVEeNV®&FDX GHO \ p@p RX HQ HQNHSUMH

7 MH BATXDOW GX [RWP DWAXU
e ' HVIRWP DMXWY H SHW DXV GX P ITHX SUR HVWIRQUHOHWIHFRQOXV GDQV BIXWY GRP DICHV

e YDOXDARQ
e 0 IVHHQVIMDURQ HWE &0 VXUBN DFTXLY \WpRUTXH

) RUP DOVDARQ
o $WHMBMRQ GH IIQ GH IRWP DIRQ

0 RGDOWV MG @Y GDFFgV

5 HOHI QHP HQW |, QURUSUIRQV

« 3OWIRPHO\p@) ZZZ P\HIQIU

« FRQDFPW P\ HIDIU

« 'pOL  NRXW DYDQABI GoP DUDIH GHV VHWIRQY SIRIWDP P pHVHQ,17( 5 FRQUXGBEGN VXUD SOWM
IRPHO \ p@ HW RX VXUGHP DQCH

$ FFHWIELOW DX[ SHWRQQHV KDQGLFDSpV
/ HV @FDX] VRQADEDS\WY SRXUGHY SHYRQGHV| P RELDWY U GXIMMV
3 RXURXV WSHY GKDQAFDS  GRXV FRQIPMUSRXURXVDP p QDI HP HQAp FHWDILH



23e5$7,216 ' |25' 5( 121 " 0e&$1,48( ©

SUpPUHTXLV
$ XFXQH FRQQDM/DQRH SDIMEX @) UH QHWp FHWDILH

2EMHFGH.FRPSpWHQFH j DFTXpULU

/S FDSDEBN FKDFXQj ®XW QYHDX] GH P DAMHUGN UVTXHY p G XHY GDQV
®XLY GRP DICHV GDRPYM / HP SB HXUSRXUD DIQUL BIXUGH QYUHUGKDELDIIMRQ

P pFDQITXH FRUMVSRQEDQM DX] RSpUMRQY GHP DQEpHV

/IHV GLIIpUHQWY QLYHDX]

/ HV RSpUMRQY VRQAH pPX\WHY KRY VSpFDDY GH @RSpUDWXU P DIV GDQV XQ HQYILRQGHP HQWSRXYDQW
SYHVHAMUXQUVTXH P pFDQATXH WHUP ITXH \KHUP RO QDP [TXH RX DX\WH

/ HV QllIpUWHAN QYHDX]

0 ([pFXWU GHV RSpUMRYY GREH QRQ © P pFDQTXH © RX GHV PDQ XYUHV DXRIPHY VRXV @
UHVSRQVDEIDYY GXQ FKDUp GH \WDYDX]

0( 0DQ XYWV ([ pFXWUVSPFLLTXHP HAGHV P DG~ XYUHV GH SGRIVMRQ

3PHTXLY  $ XFXQH FRQQDMVDQFH SDUAFX @ UH QoFHWWDILLH

&RQWHQX SpGDJRJLTXH

+  3UQFISH GHV KDELOBMRQY GH WSH 0

3 VHQUBMRQ GHV DRWXLY UHQFRQIDY VXUBN FKDQIAY

5 { ® HWRED DIRQY GHV LOMYHDQN

3 UVRUSWIRQY J pQoUDGBN BHDMYHV DX] UVTXHV UBHQFRQDY VXUBN FKDQIAY

/ HV UVTXHV HQ VWWDMRQ GH WDYDIO FILFXOMRQ WDYDX]  HQ KDXWXU DP EIDQRHV SDMEX@UHY  FKDBIXU

EXIWSRXWIgUH2 — DQR{IH DVSK\ [ IH P I@HX H SBVL UWTXHY QIGFHQAH pGRELY 2

o /HVUWTXHV @V | @ PM HQ ~ XYUH GDSSDIHO RX QR P DQXMOIRQ SURGXIW GDQIHUHX]
P DFKIQHV R RAMBIH pFKH®N VRXUFHY IDARDAYHY 2

o /HVUTXHV @V] GHV RXYUDIHV VSpFLTXHY  FDSDFAMWY XWIVDMRQ GH IGIGHY FKDXGY RX SUWXUMY
P DFKIGHV HQ P RXYHP HQWRKDP EUHV GH FRP EXVIRQ D\ RQQHP HQW IRQVDQN 2

e &RQGAW] WQUHQ FDV GDFAGHONRX GICRHQAH

« 0 RGX®N FRP SQP HQMEILHV VSpFLLTXHV DGDSWVj FKDTXH VIVWDWRQ GH WDYDIO

352*5$00( &203/(7(73(56211%/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRQBPMUSRXUSOV GH BHQWHI QHP HQW



35e3$5$7,21 « / #$%/,7$7,21 0( &$1,48(
23e5$7,216"' |25' 5( " 0e&$1,48( ©

SUPUHTXLV
$ YRIUGHV FRP Sp\MQFHV WRKQTXHV GDQV @ VSpFIDYY DEDS\WH DX QYHDX G KDELDIBMRQ Yivp

2EMHFG®H.FRPSpWHQFH j DFTXpULU

/SH FDSDEGN FKDFXQj ®IXW QYHDX]  GH P DMIVHUGN UVTXHV pGRTXHY GDQV BIXWY
GRP DIGHV QDRI / HP S HXUSRXUWD DIQUL GXUGH QYUHUGKDELDBARQ P pFDQTXH
FRUHVSRQEDQM DX RSpUMRQY GHP DQEHV

/IHV GLIIpUHQWY QLYHDX]

/ HV RSpUMRQY VRO pFX\WHV GDQV @ VSp DO GH GRSpUDWXU / HWDYDICH IHRAMp RX QHQYILRQQHP HQW

SHXYHQABUD VHQMUXQ UVTXH P pFDQTXH \WWHUP [TXH \WHUP RO QDP [TXH RX DX\WH

e 0 ([pFXWUGHYWDYDX[ GRUWGH" P pFDQTXHORX GHVP DY XYUHV DXRIPHV VRXV @
UHVSRQVDELDYY QXQFKDU p GH WDYDX]

e 0 &KDUp GHWDYDX[ ' WIHUGHVWDYDX] QREH" P pFDQATXH©

« 05 5pDOVHUGH LOMYHARQV [P P pGIDMV GpSDQQDIHY P DIQMQDQRH S YHOMYH 2

e 0& &RQVIQHU RX SIRFPGHU] GHVP IVHVVRXV BJIP H XQRXYWDIH XQH LOWBEIMRQ RX XQ
pTXISHP HQW

e 0( OHVXUIH ([ pFXWUVSPFLLTXHP HQAGHV P HVXUDI HV

e 0( 9pUIIFDMRQ ( [ pFXWUGHV YpUILFDARQV

e 0( (WDL ([ pFXWUVSpFULTXHP HOAGHY HWDLY
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&RQWHQX SpGDJRJLTXH

«  3UQFISH GHV KDELOBMRQY GH WSH 0
5 HVSRQUDELDRV GHV GLLIPUHQN DRMXLY BHQFRQY VXUBN FKDQIAY
5 { ® HWRED DIRQV GHV LOMYHDQN
3UGQASH GHV P IVHV VRXV pJIP H° @ FROWIQDIRQ
3 UVRUSWIRQY J pQoUDBN BHDMYHV DX] UVTXHV UBHQFRQDY VXUBN FKDQIAY
/' HV UVTXHV HQ VIWDMRQ GH WDYDIO AUFXOMRQ WDYDX]  HQ KDX\MXU DP EIDQRHV SDMEX@UHY  FKDBIXU
EXIWSRXWIqUH2  DQRIIH DVSK\ [ IH P I@HX H SBVL WWTXHY QIGFHQAH p®ORMELY
. /HV WTXHV @V © PIVH HQ ~ XYUH QDSSDUH® RX GRA\Y P DOXWQIRY SURGXIW GDQIHUHX]
P DFKIQHV R RAMBIH pRKH®N VRXUFHY IDGRDARYHY 2
e /HVWTXHV@®V] GHVRXYUIHY VSpRLTXHY FDSDRAMY XWMYDMRQ GH IGIGHV FKDXGV RX SUWXUMY
P DFKIQHV HQ P RXYHP HQWFKDP EUHV GH FRP EXVAIRQ D\ RQQHP HQW IRQVDQN 2
&RQGAWM | \WQUHQ FDV GDFAGHNRX QIFHQAH
0 RGX®N FRP S@P HQWILHV VSpFLLTXHY DGDSWV | FKDTXH VIWDARQ GHWDYDIO

352*5%$00( &203/ (7 (73(56211$/,6e 685" (0$1" (
1 KpVW SDVj GRXV FRQIPMUSRXUSGV GH BHQVHI QHP HQW
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) RUP DMRQ DX]  FRQVLI CDMRQY \RXMV pGQHU LHV
3RXUBVHDX] GRP HAITXHY U MGHQMAD HSHWYMMIDILA
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$X GHP GHV IRWP DIRQY PpJIBP HQEILHV +\ JIgQH HAB pFXUMY 0 <e/ 11 WSRQGj WXV YRV GHP DQGHV GH
IRUP DMRQY WIFKQTXHV M@V TXH GoOPNELY GoOPMRMAKQATXH © P DIQMCDGFH

/ |\REMIPW GHV IRWP DARQV

3RXUIDILH IDFH j  \RAMY VWMDIRYY HQ P IMHX SIRHWIRQUHY 1 RXV YRXV SWSDUIRQYY j FRQDMH HW
DSSWKHQGHUWRXY BV WSHY QpCHULHY e BRMTXH +\ GIDXOXH 3 QHXP DITXH ) GIGHV 0 pFDQTXH RX
DX\WH

0 pWRGHV P RELOVpHY HWP R\ HQV G p YDOXDARQ

0 pWRGHV

e 0 RGX®V VSpALTXHY RABUDMI XHY DADSWV DX \BFKHV I pHV SDU@HP SG HXURWY  @HOVURQQHP HONEH
DYDIGEHY VDOUpV

e ([ SRvp HWVAVRXWIRQV p\BA pV GH M WV LGV SDUADSRIWYHY HW® V

o &RQN Gl GHV FRQLDMWDQRHV \Wp RUTXHY HABUDMNXHYV

o 7WDYDX SUDWXHV VXUP DTXHWH V SpCDIRITXH YV RX VXUIQAB@MRQY RX p TXISHP HQN GH @HQUHSUMH

0 R\ HQV

e B6XSSRVWEHFRXY 91GR SURMRARQ e TXISHP HQV P DWUH® P DTXHWMV SpCIRITXHY

7\ SHHWIHX GHIRWP DARQ
o 3UHVHAHOLOMURX IQRD HQRHSUVH
« ' DQVONGFDX GHO \ p@)RX HQ HQWHSUVH

7 MH HATXDOW GX [RUWP DWAXU
e ' HVIRWP DMXWY H SHW DXV GX P ITHX SUR HVWIRQUHAHWIHFRQOXV GDQV BIXWY GRP DICHV

e YDOXDARQ
o 0 IVHHQVIMDURQ HW &0 VXUBN DFTXLY \KpRUTXH

) RUP DOVDMRQ
o $WHMBMRQ GH IIQ GH IRWP DIRQ

0 RGDOWV MG @Y GDFFgV

5 HOHI QP HQW |, QURUSUIRQV

« 3OWIRPHO\p@) ZZZ P\HIQIU

« FRQDFPW P\ HIDIU

e 'pOL  NRXWY DYDQABI GoP DUDIH GHV VHWIRQV SIRIWP P pHVHQ,17( 5 FRQUXGEE®N VXUD SOWM
IRPHO \ p@ HW RX VXUGHP DQCH

$ FFHWIELQW DX[ SHWRQQHV KDQGLFDSpV
/ HV GFDX] VRQADGDSWV SRXUGHV SHYRQQHVj P RELDY G GXUMV
3 RXUMRXYV WSHY GKDQEAEDS  QRXV FROBPMUSRXURXVDP pQDI HP HOAp FHWDILKH



35€3$5%$7,21 « / #$%/,7$7,21 0 (&$1,48(
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6 DXI FRQVLI QDARQ pGFWIT XH

3HUVRQQHV FRQFHUQpPHYV

o 7RAM SHYRQH TXL GRWDWXUHU ©® PIMH HQ VOFXUMY GXQH RSpUMRQ WDYDX[ P DIQMQDQFH
H SBMMRQ  VXURX GDQV GHQVILRQGHP HOAGIQABMRQY RX GpTXISHP HONV GpV @Y TXH FHV GHUHY
SUVHOMAKQ UVTXH

o &HWH P IVH HQ VO PXUMY SHXW WH H pPXHj  VRQ SURIVWRX DX SURIWGXQ WA GDQV FH GHUIHUFDV @ P WH

HQ Vo FXUMY SHXWQp FHFVWWUGREWMQURQ G XQH KDEIMIMRQ P pFDQTXH

3 UpUHTXLY
$ XFXQH FRQDIMWVDQRH HQ pGRWEYY Qo FHWWDILH

2EMHFWLIV

$ QWXH GH @ IRWP DMRQ GV SDUAASDQW GHYLROQW-WH FDSDEGN RKDRXQ ¢ GIXW/ QLYHDX[ HWGEDQV BIXW/
GRP DIQHV GDPMNMWY GH SWIRF«GHU ¢ XQH P MH HQ WFXUW FRP S@W GXQH IOMB@MMRQ RX GXQ
«TXISHP HQW

/IHV GLIIpUHQWY QLYHDX]|

7 RX\M SHWRQOH TXL GRWDWXUHUD P IVH HQ VOFXUMY GXQH RSpUMRQ WDYDX] P DIQMQDGFH H SBAMMRQ
2 YXURX GDQV GHOYLRQQHP HOAGIOABEMRQY RX GpTXISHP HQW GV ®Y TXH FHV GHUHY SUhVHQMQAKQ
UVTXH

&HWH P IVH HQ Vo FXUMY SHXW WWH H pPX\WH j  VRQ SURIMRX DX SURIMGH ALY GDQV FH GHQHUFDV © P IVH HQ
VFXUMY SHXWQp FHWMUD SRAVHVWRQ GXQH KDEIDBMRQ pGRWTXH RX P pFDQTXH

ERQWHQX SpGDJRJILTXH

e 3UPHVHOBMRQ GHV GlIpUHQOMY VRXUFHV GpQHUIH  +\ DX XH SQHXP DWTXHV IGUGHV P pFDQATXH RX
DX\

3 UGASHV JpQoUDX] GHV FROWI QDURQY

0 DWUHOMDD B GHV GLipBHQMY FROLI CDURQY

6 SpALLEMYV GHY FRQWLI QDMRQY SRXUFKDTXH VRXUFH G QHU IH

/ HV GRFXP HQW DSSTDEGN

0 RGX®N FRP S@P HQMELLHV VSpFLLTXHY DGDSWV j FKDTXH HQYLLRQQHP HOWGH WDYDLO

7WDYDX] SUDWIXHV VXUIQWBAMRQV FQHQW

352*5$00( &203/(7(73(56211%$/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRQBPMUSRXUSGV GH UHQHI QHP HONV
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/JHV 3HUVRQQHV FRQFHUQpPHV

7 RX\M SHYRQQH TXLGRVDWXUHUD U DOVDMRQ GXQH IQABTIMRQ WVHDX FKEQH :  LLL & RXUDQABRWMXU IIEUH

ROWTXH2  GDQV XQ HOVILRQQHP HQAVIGHQIHCRX SHIVYMMIDILH & HWH [RUP DUMRQ QDERWEH SDV BV SUIREQP HV
GH FRQLIXUIDIRY ™ VRIVI® GHV pTXISHP HQW

3UpPUHTXLYV

$ XFXQH FRQLDIWWDQRH HQ pBIRWR MY Qo FHWDILH

2EMHFWLIV

$ QWXH GH @ IRWP DARQ &V SDUAASDQW GHYILRQW-WH FDSDEGV GDQDOVHU BV EHVRIQV GHV FTHQW HQ
P DW IHGH9' — GH SLIRSRVHUXQH VROMWRQ WIFKQLIT XH P DWUH@ GH FRP P XQIFDWRQ DGDSWH GH W«DvHU

G FaEQUH HABN ELDQFKHP HOW HAG H | HRMHUGBN Yec ULLEDARQV GH | RQPARQQOHP. HOWGH QOWBAMRQ

&RQWHQX SpGDJRJLTXH

7KpRUIHGHVWIQDX FREDJH P RGXOMRQ GMRWIRQY DWYQXDIRQY 2

3 VHOBMRQ GHV GlLIpUWHAN P RGHV GH FRP P XQFDIRQ

| HWWH LUHFHVGHO QRPH1) &

&RP SRVMRQ GHV DUFKIMIRXUHV GH FRP P XQFDURQ

/ HV FROADIQMV GH SRVH GHV pTXISHP HOW

&KR \WFKQTXHY HQ IRQAIRQ GHV EHVRIQV HWEHY FRORDIQMY GHY FTHQN
7WDYDX] SUDMITXHV VXUP DWUHC®' |

352*5$00( &203/(7(73(56211%$/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRQBPMUSRXUSGV GH UHQHI QHP HQNV
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667 6DXYHWXWY 6 HFRXUMM GX 7 DYDIO

* HVAMY HVSRXUHY GH DYDIO

3 U YHQIRQ GHV IQFHQAHN P DQSXOMRQ GHV H WPMXLY
e YDPXDURQ JXIGH HW6 HUH I1B1 FKDU p Gp YDFXDIRQ

(3, ( TXISIHUGH SUHP IgUH IQMYHQIRQ
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' DQV ®f FDAH GV IRP DIRY WHIOP HQBHY +\ JlgCQH HWEpFXUMY 0\ p@) SURSRVH pJ DBP HQNGHV
IRP DIRQV IQFHQAH ( 3, ( YDFXDURQ 8 \MYDMRQ GDSSDUH® UHVSILDWRILH 6 DXYHWIXUB HFRXUMM DX 7 IDYDIO
( URQRP IH DX SRWM GH WDYDIO

/ |\REMIPW GHV IRWP DARQV
&IUSURIUDP P HV GH IRUP DIRQ FLGHWRXV

0 pWRGHV P REIOVpHV HWP R\ HQV G p YDOXDWRQ

0 pWRGHV

e 0 RGX®V VSpALTXHY RABUDMT XHY DADSWV DX \BFKHV I pHY SDU@HP SG& HXURWY  @HOVURQQHP HONEH
DYDIGEHY VDOUpV

e ([ SRvp HVAVIXWIRQV p\BA pV GH WM WV LGV SDUADSRMYHY HAGHV 1B V

o &RQN Gl GHV FRQLDMWDQRHV \Wp RUTXHY HABUDMINXHYV

o 7WDYDX SUDWXHV VXUP DTXHWH V SpCDIRITXH YV RX VXUIQAB@MRQY RX p TXISHP HQNV GH GHQNHSUMH

0 R\ HQV

e B6XSSRVWEHFRXY 91GR SIRMFRQ e TXISHP HQV P DWUHY P DTXHWMV SpCIRITXHY

7\ SHHAIHX GHIRW DWRQ

e 3 UPHVHANOIQMURX IQAD HOMHSUMH
o ' DQVeNV®&FDX GHO \ p@) RX HQ HQRHSUMH

7 MH HBATXDOW GX [RUP DWAXU
e ' HVIRWP DIMXWY H SHW MXV GX P LIHX SURIHVMERQRHCHWIHFRQXY CDQV GIXLY GRP DICHV

e YDOXDARQ
e 0 IVHHQVIMDURQ HW &0 VXUBN DFTXLY \WpRUTXH

) RUP DOVDARQ
o $WHMBMRQ GH [IQ GH IRWP DIRQ

0 RGDOWY HWGP@LY GIDFFqV

S HOHIQGHP HQWV |, QUVRUSURQY

e 3OWIRPHO\p@ ZZZ P\HWIU

« FRODFPW P\ HIDIU

« 'pOL  NRAXWY DYDQABI GoP DUDIH GHV VHWIRQV SIRIWDP P pHVHQ,17( 5 FRQUXGEE®N VXUD SOWM
IRPHO \ p@ HW RX VXUGHP DQCH

$ FFHVWIELDW DX[ SHWRQQHV KDQGFDSpV

/ HV @FDX] VRQADEDS\WY SRXUGHY SHYRQGHVj P RELOYY W GXLMMV
3 RXUMRXV WSHY GKDQEEDS  QRXV FROBPMUSRXURXVDP pQDI HP HONp FHVDILKH
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3HUVRQQHV FRQFHUQpPHYV

e 7RAMV BV SHYRQUHV TXL VRXKDMMOAVH IRP HUj © S YHQIRQ
GHV WVTXHY SURHWIRQEHY HWDX] J HAMY GH SUHP IHY VHRRXWY

« 7RV BNV SHYRQOHV TXLRQAEHVRIQ GX FHMWIEDWS 6 7 GDQV ®
FDGUH GH GIXWY [RQAIRQY SUR HVMRQCH®N

2EMHFWLIV

e ,QMYHQUIDAH| XCHV\MDMRQ GDFAGHQNV GX WDYDIO
o &RQNEXHU] @ SyhYHQRQ GHY WWTXHV SURIHVWIRQEHY CDQV GHQNHSUMH

&ROMOX 3pGDIRILTXH 3URIWDP P HGX EXUHDX 3 W YHQIRQ&$56$7 ,156
$ DOVHUD VIWDUMRQ

3RMIHY

([DPIQU

$ GILMURX | DILH DOWMU

6 HFRXUWU

3 URSRVHUGHV VROMRQY HQ P DM UH GH S YHQIRQ GHV UVTXHV SIRHWIRQGHY

352*5%$00( &203/ (7 (73(56211$/,6e 685" (0$1" (
1 KpVW SDVj GRXV FRQIPMUSRXUSGV GH BHQVHI QHP HQV
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IRPEUHV GH SOPFHSHUVRQQHYV PD[LPXP
'XUpH GH OD IRUFDWRXUV

5HF\FODJHDQYV

7DULIVSDUWLU GH »

3HUVRQQHV FRQFHUQpPHYV
e 7RX\WM SHYRQHDSSHPH | HIHAXMHUGHY P DQX\WMQIRQY HWP DQASXOMRQ/

2EMHFWLIV
« $FTXpUUGN EDVHV GXQ JHM HWQXQH SRWHUH DG TXDW DILQ GH WGXWH @ IDWIXH HWEH QP IQXHU B
UVTXH DFFIGHQW

&RQWHQX 3pGDJRJLTXH

5 p SDWMRQ GHV DFFIGHQNV GX WDYDIO

/ BQIOHQFH GHV P DXYDIVHV SRANUAV

0 R HQV GH Sp YHQIRQ

1 RIRQ GDCDRP H

/ |DFAGHQNGH © FREQQH YHWEWD®!

3 UGAISHV GH Vb FXUMY SK\ MITXH HAGPFRQRP IH GHIRW

( [ PPAMRQY SUDTXHV DYHF FRTY VDRV FKDUHY @QIXHV FDMH\A

( [ HIAEHV SUDVITXHV SRXUSU YHQIURX DIWYQXHUGN GRXBIXWY &P EDILHY

352*5$00( &203/(7(73(56211%$/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRQBPMUSRXUSGV GH UHQHI QHP HONV
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3HUVRQQHV FRQFHUQpPHYV

e 7 RXWBI SHYRQCHO/DODUD
e 3DV CGH SUUHTXLY Qo FHWDILH SRXUVXLYUH FHWH [RUP DMRQ

2EMHFWLIV

« ' HYPDIWUEY GXQPSDWEH IHX HQ\BQWTXH SUHP IHUWP RQ GH VDYRUGRQQHUGDBUM
e ' HPHMHHQ ™ XYUH BN P R HQV GH SUHP IqUH LOMYHQUIRQ GH GW FROMH QQFHQAH

« 0 DQSXBUBN GLIpUHIN H \IRMXWY

&RQWQX 3 pGDIRILTXH

/ D 3 4b YHQUIRQ GHV UVTXHV SURIHVWIRQCHY HWID UbJ BP HQBMRQ
/ H\WIDQI ®1 GX IHX

/ HV FDXVHV GIQFHQAH

| HV FOWHV GH IHX

/ HV P RGHV GH SURSDI DIRQ

/ HV P R HQV GH G\WH FRQIH QQFHQAH

1 HV SDUEXDUMN GX THX

/ {DOUWP H HMDBLM

/ 1 YDFXDURQ RUDQVIMRQ SURFp GXUH HSDUFEXOUMYY

/ HY ® GX VHUH [1BI HWEX I XIGH Gp YDFXDUIRQ

352*5$00( &203/(7(73(56211%/,6e 685" (0$1" (
1 KoV SDVj GRXV FRQIFMUSRXUSGV GH BHQUHI QHP HQV
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3HUVRQQHV FRQFHUQpPHYV

o/ HQVHP EGI GX SHYRQQHO
e 3DV CGH SUUHTXLY Qo FHWDILH SRXUVXLYUH FHWH [RUP DMRQ

2EMHFWLIV

o 5 pDIIUHIFDAHP HQW XQRWBEH Gp YDFXDURQ

o $FTXpUUGN FRQLDMDGQFHY QoFHWOILHV | R DQYDIRQ GXQH p YDFXDIRQ HILEDFH

o 7HAMUGN W DRIRQY GH QHQVHP EGI GX SHYRQRHOVXUG! UHVSHPWGHY FRQUI GHV GH Vo FXUMY HWRADVDUMRQ
GHVP R HQV GAMIDp V] @ VpFXUMY [QFHQAH ®Y GXQH HUIAFH Qo FHWARIQAD YDRXDURQ GH QHOQWHP E®I GX
SHYRQQHO

o 3HUWP HWH (DP p@RIDIRQ GH (R DQYDMRQ LOMIH GH QHQRHSUVH GDQV ®f FDAH GH @ YDRXDURQ BY GXQ
VIQWIH JWFHj (DQDOVH HWBNV VROMRQY GpJ DI pHV SDU HIAFH

o (WHj WXUGH REQIDIRQV GH @HP SB HXUYIV | YIV GH @ b J BP HQIMRQ

&RQMQX 3 pGDJ RILTXH

7KpRUH

7H WV hJ OP HQBILHY &RGH GX WDYDIOFWFXOILH' 5 7 1 f X  $YUO

5 HFRQCDMVDQFH GHV IMZpUDILHY VLI QDOVDMRQ GpJ DI HP HQW HADDUP HY VRQRUAV
6 lP XOMRQ GXQH p YOFXDIRQ

+ 5 HFRQQDIMWDQRH GHV SRIQW GH IDWHP EBP HQW

« 6\ QNgWH

SUWDWIXH

« 0 ROV QDO H GDOWM HWEH P IVH HQ Vb FXUMY GHV SHWRQGHY HWEHV EIHQY
o 7THRKQTXHV Gp YDRXDIRQ

o ' PP LODIRQ GHY UHVSRQVDEBN Gp YDFXDIRQ JXIGHY HAWVHUH (BN

« 6\ QNgVH HVELDQ

352*5%$00( &2 03/ (7 (73(56211%/,6e 685" (0$1' (
1 KpVMM SDVj GQRXV FRQBAMUSRXUSGV GH BHQVHI QHP HQV
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e TXLSIHUGH SUP LgUH , QMUHOWRQ

3HUVRQQHV FRQFHUQpPHYV

o/ HQVHP EGI GX SHYRQQHO
e 3DV CGH SUUHTXLY Qo FHWDILH SRXUVXLYUH FHWH [RUP DMRQ

2EMHFWLIV

e ' HUWDIIWWHXORX HQ pTXISH BY GXQ GSDWACGH IHX HQ \BQATXH SUHP IHUWP RQ GH VDYRIUGRQQHU
DO

" HP HMH HQ™ XYUH BNV P R HQV GH SUHP I UH IQMYHQIRQ GH GWH FRQAH QQFHQAH

0 DQYSXGUBN GLIpUWHQAN H WORMXLY

" ICHQMHUBN UVTXHV VXVFHSWEGN GH Go FRIGRKHUGD YDRXDURQ HQ FDV GH Qo FHWMWY

0 DMHUBN SURFp GXUHV Gp YDRFXDURQ

&RQCDWH G Y BIGHV* XIGHV) LBV 6 HUHV) 1BV HWDXWHY DRMXLY GX VHRRXWY j  SHYRQH

&RQMQX 3 pGDIRILTXH

7KpRUH

7H WV hJ OP HQBILHY &RGH GX WDYDIOFWFXOILH' 5 7 1 f X  $YUO

5 HFRQCDMVDQFH GHV IMZpUDILHY VLI QDOVDMRQ GpJ DI HP HQW HADDUP HY VRQRUAV
6 lP XOMRQ GXQH p YOFXDIRQ

+ 5 HFRQQDIMWDQRH GHV SRIQW GH IDWHP EBP HQW

« 6\ QNgWH

SUWDWIXH

« 0 ROV QDO H GDOWM HWEH P IVH HQ Vb FXUMY GHV SHWRQGHY HWEHV EIHQY
o 7THRKQTXHV Gp YDRXDIRQ

o ' PP LODIRQ GHY UHVSRQVDEBN Gp YDFXDIRQ JXIGHY HAWVHUH (BN

« 6\ QNgVH HVELDQ

352*5$00( &203/(7(73(56211$/,6e 685" (0$1" (
1 KpVM SDVj QRXV FROBAMUSRXUSGV GH UHQHI QHP HOW
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3 RWGEX KDUDLY GH Vo FXUMY
3 RWAGEX KDUQDLY GH Vo FXUMY VXUVRAMUH WUDWH HVSHOM
3 RWEX KDUDLY GH Vo FXUMY VXUS\ @ GH RWUH HWAKK \MDX GHDX
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/ |\REMIPW GHV IRWP DARQV

$ @AXH GHV IRUP DURQV BV SDWFISDQN GHYURQW

5 pDOVHUXQ EIDQ VpFXUMY GHY DSSDUH®Y GH GIYDIH GH SHYRQCHY  pFKH®NV pFKDIDXGDIHY SOWV IRWP HV
GHWDYDIOHE $WXUHUD J HWIRQ HWB! SRIWRED DIRILH GHV ( 3, FKDXWXUHY GH VpFXUMY FOVTXHY HW

0 pPWRGHV P RELOVpHY HWP R\ HQV G p YDOXDWRQ

0 pWRGHV

+ 0 RGXGV VSpALTXHY HWBUDMNXHY DEDS\W DX] \BFKHV 1] pHY SDUGHP SB HXURVW  GHOYLLRQGHP HOWEH
DYDIOGHV VDOUpV

o ([ SRvb HVEVFXWIRQY p\BA pV GH W WAV LGOIV SDUGDSRIMYHY HW® V

« &R G GHY FRQLDM/DGRHV Wip RUTXHY HABUDWTXHY

«  7WDYDX] SUDWXHV VXUP DTXHW V SpGIRIITXH V RX VXUIQABMRQY RX p TXISHP HOW GH GHQWHSUMH

0 R HYV

« BXSSRWEHFRXY 91GIR SIRVIPIRQ e TXISHP HQN P DWUHY' P DTXHWHV SpGDIRI TXHV

7\ SHHAIHX GHIRW DWRQ
e 3 UPHVHOAMOIQMURX 1QAD HQMHSUMH
o ' DQVEeNV®&FDX GHO \ p@p RX HQ HQNHSUMH

7 MH BATXDOW GX [RWP DWAXU
e ' HVIRWP DMXWY H SHW DXV GX P ITHX SUR HVWIRQUHOHWIHFRQOXV GDQV BIXWY GRP DICHV

e YDOXDARQ
e 0 IVHHQVIMDURQ HWE &0 VXUBN DFTXLY \WpRUTXH

) RUP DOVDARQ
o $WHMBMRQ GH IIQ GH IRWP DIRQ

0 RGDOWV MG @Y GDFFgV

5 HOHI QHP HQW |, QURUSUIRQV

« 3OWIRPHO\p@) ZZZ P\HIQIU

« FRQDFPW P\ HIDIU

« 'pOL  NRXW DYDQABI GoP DUDIH GHV VHWIRQY SIRIWDP P pHVHQ,17( 5 FRQUXGBEGN VXUD SOWM
IRPHO \ p@ HW RX VXUGHP DQCH

$ FFHWIELOW DX[ SHWRQQHV KDQGLFDSpV
/ HV @FDX] VRQADEDS\WY SRXUGHY SHYRQGHV| P RELDWY U GXIMMV
3 RXURXV WSHY GKDQAFDS  GRXV FRQIPMUSRXURXVDP p QDI HP HQAp FHWDILH



)250$7,216 75$9$8; (1 +$87(85
3257' 8 +$51%$,6' ( 6e&85,7e

3HUVRQQHV FRQFHUQpPHYV
e &HP RGXGIHWEHWIZD j \RXW SHYRQQH TXLHWIDP HQpHj XMYHUGHY ( 3, GDQV ®I FDGH GH\D
IRQAIRQ

3 UpUHTXLY
$ S\WMYGH SK\ MTXH DX WDYDICHQ KDXWXU & HMUEDWP pAFDOGX P pGHAIQ GX WDYDIO

2EMHFWLIV

o $ QWXHGHFHWH IRUP DURQ BN SDWFISDQN GHYURQW

«  &RODWH @ I GP HQBMRQ UHDMYH DX \WDYDICHQ KDX\MXU

+  &RQCDWIH BV SUQFISDEN SIRMAIRQY FRIFIYHY HABIXWY FRQGMRQY GXUYDURQ

« O DMMHU BV SUGASHY GXWDDIRQ GV ( 3, FROWH GV FKOXAMY GH KDXWXU HWGIXY FRQGMRQY
GXUD/DIRQ

&ERQWHQX 3pGDJRJLTXH

7KpRUH

+ /D3 YHORQ® BN BMAITXHY @ YDODMRQ GHV UWTXHV

«  $SSURFKH 4bJ BP HQBILH GX WDYDICHQ KDXWXU

| HV SIRMAIRQY FRBFIYHY pFKH®N HVFDEHDX] pFKDIDXGDUHY QDFHDGAA

o /HVQAUPUBOM/ FDWIRIVG( 3, GVQRP HV

o /HV GUpWHOMY \WRKQTXHY X\MDpHY GOV ®f FDGH GH WDYDX] HQ KDXWXU YpULIEDMRQ HONHWHQ
\ARFND H

o ([ STFDWRQ GH @ IRUFH GH FKRF HWEH @ IHWBHQGXDILA

3 UDWIXH

o $SCDOVHGXVIM FKR[ FROY G HVKWIVDIRQ GHV p TXISHP HQW GX WIKQEFLHQ

e &KR[ GV( 3, HQIRGAIRQGH D VIWDIRQ BQIHV FRXOMDX] DQNAKMA

e ' PSOFHP HOW YHWFDX] HWRX KRU} RQX]

352*5$00( &203/(7(73(56211$/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRBPMUSRXUSGV GH UHQWHI GHP HQW
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LRPEUH®H SODFHV | 3HUVRQQHV FRQFHUQpPHV

SHUVRQQHV  PD[LPXP &H P RGX®I HW\GHID | R SHYRQRH TXLHWIDP HQPH |

'XUpBHODRUPDWLMRXUX
LQFOXDQW OD SUDWLTXH XMHUGHV (3, GDQV ® FDGUH GH VD IRGAIRQ

5HF\FOD3HpFRQLRPW V] BUpUHTXLYV
DQWUW 5 e $SWWMGH SK\ VITXH DX WDYDICHQ KDXWMXU & HUMEDWP pGQFDAGK
7DULIVSDUWLU GH » P pGHFIQ GX WDYDIO

2EMHFWLIV

e $ QWXHGHFHWH IRP DIRQ BV SDWMFLSDQN GHYURQW

«  &RQDWH @ UpJ BP HQBMRQ UHDMYH DX WDYDICHQ KDX\MXU

« &RQDWMH GV SUGASDBN SIRMAURQY FRIIFYHY HWe TXISHP HOACH 3 URMAIRY , QAYIGXH® HWGBXLY/
FRQGVRQY GXUWDVDIRQ

e 0 DAMHUQMDDIRQGHV( 3, HAD P IVH HQ SOFH GH SRIQN GDQRUDI H HWEH @ QHV GH YIH \WP SRUDILH

&ERQWHQX 3pGDJRJLTXH

7KpRUH

o /DSPYHIURQ OV WBAITXHY @ YDODMRQ GHV WWTXHV

«  $SSURFKH UbJ BP HQBILH GX WDYDICHQ KDXWIXU

o/ HV SIRWAIRQY FRBPANYHY pFKH®N HVFDEHDX] pFKDIDXGDIHV CDFHMMA

o/ HVQAUPUOM/ FOWIRIVG( 3, GVQRP HV

o/ HV GLPUHOMY WRKQTXHV X\DhHY GDQV ®f FDGAUH GH WDYDX] HQ KDXWXU UAMQXH P DIQIHQ DX WDYDIO
DQUAX\WM

« /HVGAUPWQN( 3, VSpFLTXHY DX WDYDICHQ KDX\WMXU YpULIFDURQY HQUHIHQ ARFNDI H

o ([ STFDIRQ GH @ IRUFH GH FKRF HWEH @HIHWBHQGXDILA

SDAWIrXH

o SCOOVHGXWVIM pTXISHP HQW GX WIRKQFIHQ FKR FRQM G HWpJI QI H

o &KR[ GHOWFKQTXH GDWXVWAHP HONHQ IRQRIRQ GX VWM

o &KR[ GHV( 3, HQIRQAIRQGH O VIWDIRQ BIHY FRXOMDX DQIFKXWA

+  3ROQN GDQRDIHV SIRYVRIHV HWDI QHV GH YIH  KRUJ RQIGN HAHMFEDBN

e ' pSOFRHP HQV KRU RQUX] HVWHWFDX]

8 \MYDURQ GHV VA ViyP HV DQIVFKXWMY VXUVXSSRW GDWXUDI H | B LEGN HWRX UWJIGHV

« 3R GHWDYDIO , QARMRQ GpTXISHP HON / HYDIH GH FKDUH

352*5$00( &203/(7(73(56211%/,6e 685" (0$1" (
1 KoV SDVj GRXV FRQIFWMUSRXUSGV GH BHQUHI GHP HQV
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1RPEUHV GH SDUWLFLSDQMD[LPXP

'XUpH GH OD IRUPMRX®BY) K LQFOXDQW OD SUDWLTXH
5HF\FOD3UpFRQLVp WRXV GHW § DQV

7DULIV VXU GHPDQGH QRXV FRQWDFWHU

3HUVRQQHV FRQFHUQpPHYV

« &H P RGXBI HWGHID j \RX\M SHWRQQH TXLHWDP HQoH
i XMDHUGHV ( 3, GDQV Gl FDGH GH VD IRGAIRQ DILQ GH
WDIVHU GHV WDYDX] VXU S\@QH \RIVUH HWRX FKK\MDX
GQHDX

SUpUHTXLV

$ SUWXGH SK\ VITXH DX WDYDICHQ KDX\WMXU & HMMEDWP pGFDAGK
P pGHAQ GX WDYDIO

2EMHFWLIV

o $ @WXHGHFHWH IR DURQ BV SDIMASDQN GHYURQW

o &RQCDWH @ UpJ BP HQEMRQ UHDMYH DX \WDYDICHQ KDXWXU

o &RQDWMH GV SUCASDBN SIRMAIRYY FROPIHY HW
PTXISHP HQAGH SIRMPURQ LQAYIGKH® HWBIXLY FRQAMRQY
GXWM/DMRQ

o 0 DWMWHU @QUDVDIRQ GHV ( 3, HWD P IVH HQ SOFH GH
SRIQNV GDQAUDI H HWEH @ CHV GH YIH \WP SRUDIUHV

6 DYRIUGHVFHQGUH HWIHP RQMUVXUFRGHV

&RQWHQX 3pGDJRJLTXH

7KpRUH

/ D SUbYHQIRQ® BNV ARMYANXHY @ YDODWRQ GHY UVTXHV

$ SSURFKH UbJ BP HQBILH GX \ADYDICHQ KDXWXU

/ HV SIRMAIRQY FRBIANYHY pFKH®N HVFDEHDX]  pFKDIDXGDIHV QDFHGN

/ HV GLlIpWHQOMY FDWIRIV G 3, BV QRP HV

1 HV GlLIpUHQMV \WMEKQTXHV XWIVpHY GDQV B FDAUH GHWDYDX]  HQ KDX\MXU

/ HV GLIpWHQIW ( 3, VSpALITXHV DX WDYDICHQ KDXWXU YpULIEDWRQY HQNHWHQ \ARFNDIH
( [ STWMRQ GH @ IRWFH GH FKRF WWEH QH IHWBHQGX@ILH

3UDWIXH

$CQDOVHGX VW pTXISHP HQV GX \WRKQFHQ FKR[  FRQWY ®f HWihJ @I HW

&KRI GH @ WFKQTXH GDWXAWYAHP HQWHQ |RQPIRQ GX VWM

&KR[ GV ( 3, HQIRGAIRQ GH @ VIDURQ

3 RQN GDQAUDI HV SUIRYIVRILHY HWBRVH GH @ QHV GH YIH

" pSOFHP HQW KRUL RQEX[ HWYHIFDX]

8 \IYDURQ GHY i WP HV DQUIVRKX\WMY VXUVXSSRW GDWXUDI H 1G] IEGN HWRX W IGHY
3 RWM GHWDYDIO , QABEMRQ GpTXISHP HQV  / HYDIH GH FKDUH

" HVFHQM HWIHP RQAH VXUFRUGH

352*5$00( &203/(7(73(56211%$/,6e 685" (0$1" (
1 KoV SDVj GRXV FRQIFMUSRXUSGV GH BHQUHI QHP HQW
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ORQMIH PPRQEIH SWDDIRQ  YpULEEDIRQ MRXID@IWH GXQ
QFKDIDXGJIH I H

5 pFHSWRQ HWARQIRWP I\ GXQ pFKDIDXGIH I H

0 RQBUH (P RQBUH  XMVDMRQ GXQ pFKDIDXGDI H URXOQWN
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/ HV pPKDIDXGDI HV VROAGHY IQABBMRQY \WP SRUDILHV HWHQMHDN SRXUVPFXUVHUGN WDYDX]  HQ KDXWXUHQ
SDUMEXQHUHWDFKHP LQHUBN P DWUDX] Qo FHWDILHV DX ERQ IRGAIRQCHP HQANBLY GH FKDQIALY GDQV G VHRMXU
GX EK\WIP HQW

/ |\REMIPW GHV IRWP DARQV
/ REMAN GH @ IRWP DIRQ WGP YDOHUBN WWTXHY GH FRQCDWH @ I BP HOBMRQ GH P RQMU GoP RQMU
XUD/HUHW ULHUGN pFKDIDXEDI HY FRQIRWP pP HQW

0 pPWRGHV P RELOVpHY HWP R\ HQV G p YDOXDWRQ

0 pWRGHV

+ 0 RGXGV VSpALTXHY HWBUDMNXHY DEDS\W DX] \BFKHV 1] pHY SDUGHP SB HXURVW  GHOYLLRQGHP HOWEH
DYDIOGHV VDOUpV

o ([ SRvb HVEVFXWIRQY p\BA pV GH W WAV LGOIV SDUGDSRIMYHY HW® V

« &R G GHY FRQLDM/DGRHV Wip RUTXHY HABUDWTXHY

«  7WDYDX] SUDWXHV VXUP DTXHW V SpGIRIITXH V RX VXUIQABMRQY RX p TXISHP HOW GH GHQWHSUMH

0 R HYV

« BXSSRWEHFRXY 91GIR SIRVIPIRQ e TXISHP HQN P DWUHY' P DTXHWHV SpGDIRI TXHV

7\ SHHAIHX GHIRW DWRQ
e 3 UPHVHOAMOIQMURX 1QAD HQMHSUMH
o ' DQVEeNV®&FDX GHO \ p@p RX HQ HQNHSUMH

7 MH BATXDOW GX [RWP DWAXU
e ' HVIRWP DMXWY H SHW DXV GX P ITHX SUR HVWIRQUHOHWIHFRQOXV GDQV BIXWY GRP DICHV

e YDOXDARQ
e 0 IVHHQVIMDURQ HWE &0 VXUBN DFTXLY \WpRUTXH

) RUP DOVDARQ
o $WHMBMRQ GH IIQ GH IRWP DIRQ

0 RGDOWV MG @Y GDFFgV

5 HOHI QHP HQW |, QURUSUIRQV

« 3OWIRPHO\p@) ZZZ P\HIQIU

« FRQDFPW P\ HIDIU

« 'pOL  NRXW DYDQABI GoP DUDIH GHV VHWIRQY SIRIWDP P pHVHQ,17( 5 FRQUXGBEGN VXUD SOWM
IRPHO \ p@ HW RX VXUGHP DQCH

$ FFHWIELOW DX[ SHWRQQHV KDQGLFDSpV
/ HV @FDX] VRQADEDS\WY SRXUGHY SHYRQGHV| P RELDWY U GXIMMV
3 RXURXV WSHY GKDQAFDS  GRXV FRQIPMUSRXURXVDP p QDI HP HQAp FHWDILH
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3HUVRQQHV FRQFHUQpPHYV

«  3HYRQQUHOVILDQAP DMIVHUGI P ROBIH @ UpFHSURQ HAD P DIQMQDQFH GH \RXVWIVSH GpFKDIDXGDIH GH
SHGGHPRQVGH P GDQVON 4] BN GH GDWWHWQD DQATXXCH IDE®! YRILH DXFXQH H SpUHQRH GDQV FH
GRP DICH

2EMHFWLIV

«  &RQCDWMH GV W4 BV I pQUDBN GH VpFXUMY B GX P RQBIH GpRKDIDXGDIHV I HV GH SIHG
o &RQDWH GV IBNV GHP RQBIH MRKPMUH WMMBQRHY FDKIHUGHY FKDU HV

O DMIVHUGN \MFKQTXHV GH P RQIU H HQ Vb FXUMY GH @ FKDIDXGDI H HWEX P RQAMXU

&ERQWHQX 3pGDJRJLTXH

7KpRUH

5 pJ GP HQMRQ

2 EOVDUIRQY GUIRW HWEHYRILY GH FKDFXQ

/ pFKDIDXADIH GH SIHG

5 qJ®V GH P RQBIH GH @ KPMUA

3 P SDUMRQ HQ DP RQW

/ HP RQBUH GH @ VWKPXUH

9 DAEDWRQ HAD FHSWIRQ GX P RQIU H GH @FKDIDXGDIH
9 DIEDVRQ Wip RUTXH GHV DFTXLY

3 UDWIXH

« 0RQMIH® QP RQWIH

«  6pFXUMY GX P RQMXU

. ' pEXWEX P RQBUH

+ 5 pDIVDIRQ GX FRQOY B HWEH @ P DIQMCDQRH GXQ pFKDIDXGDI H HQ VHYIEH

352*5%$00( &203/(7(73(56211%$/,6e685"' (0$1" (
1 KpVIW| SDVj GRXV FRQIIPMUSRXUSGV GH UHQVHI GHP HQW
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3HUVRQQHV FRQFHUQpPHYV

« 7RX\M SHYRQH p\BQNDP HQPH | pWEQ XQ SURFqV YHEDO GH WFHSWRQ HWGH FRQRP WY GXQ
pFKDIDXGDIH GH SIHG

2EMHFWLIV

«  &RQDWH BV LI BNV JpQUDBN GH VO FXUMY B GX P RQIIH GpFKDIDXGDIHV I HV GH SIHG

«  &RQDWH GV I BV GHP RQBIH WKFWUH WVMBGQRHY FDKIHUGHV FKDU HY

o ODMMU @ WRHSMRQ HWFRQRP LW GXQ pFKDIDXGUH II[H HWp\WWEQ) ®f SURFGV YHUEDO CH
WFHSWRQ FRQRWP W VHBQ D 5

&ERQWHQX 3pGDJRJILTXH

7KpRUH

6 HOUEIQDIRQ DX] FX\MY GH KDX\WMXU

7H WV 4bJ BP HQBILHY HXURSpHQV HACDURQDX] - GpFUHW

5 HARP P DQGDIRQV &1 $0 76 5

' URW HWEHYRLY HP S HXY HP SB& pV

o/ HVGI®N GHVPFXUMY GX P RQIIH GX GoP RQIBIH HAD pFHSWIRQ
+ / DSRMPURQIQAYIGXH®I 1 RP HY 2 EQJDIRY/

3 UDWIXH

« 9 pULIFDMRQ GHV QlIpWHQN SRON GH FRQM @

352*5$00( &203/(7(73(56211%$/,6e685"' (0$1" (
1 KpVM SDVj GRXV FROBPMUSRXUSGV GH UHQHI QHP HONV
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3HUVRQQHV FRQFHUQpPHV
e &H PR&X®G! HWGMID j WX SHYRQH TXL HWDP HQH j P ROMU (P RQMU RX XMD/HU XQ

PIPKDIDXGDJ H IRXDQAEDQV ®f FDGUH GH VD IRGAIRQ

SUpUHTXLV

$ SWHGCH SK\ MTXH DX WDYDICHQ KDXWXU & HIMEDWP pGEFDAGX P pGHHQ GX WDYDIO

2EMHFWLIV
7KpRUH

6 HQMEIQ/DIRQ DX]  FKX\WAV GH KDXWXU

7H WV 4pJ BP HQBILHY HXURSpHQV HACDURQDX]  GoFUHW

5 HFRP P DQADIRQV,156 5

" URW HWEHYRLY HP SB HXWY  HP S® pV/

1 RWP HV GHV pFKDIDXGDI HV URXOQN

1 HV I BV GH VOFXUMY GX P RQBIIH GX GoP RQIBIH HAD [pFHSUIRQ
/ D SURMAIRQ LQAYIGXHD

3 DWW XH

$ QDOVH GH @ VIWDIRQ GH WDYDIO

& IUFXOMRQ HARDYDIOGHSXLY @ FKDI DXGDI H HQ Vb FXUMY

0 RQMUGX P DWUHOXUGPFKDIDXGDIH

5 pFHSWIRQ GHV pFKDIDXGDI HV IRXDQN

" pP RQEIH QXQ pFKDIDXGDI H HQ Vb FXUMY

( [ HIAEHV GH P RQBU H HWEP R H HQ IQWUHXUHW WUHXU
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&ERQWHQX 3pGDJRJLTXH
7KpRUH

6 HQMEIQ/DIRQ DX]  FKX\WV GH KDXWXU

7H WV 4pJ BP HQBILHY HXURSpHQV HACDURQDX]  GoFUHW

5 HFRP P DQADIRQV,156 5

" URW HWEHYRLY HP SR HXWY  HP S® pV/

1 RWP HV GHV pFKDIDXEDI HV IRXOQN

1 HV I BV GH VOFXUMY GX P RQBIIH GX GoP RQIBIH HAD FHSUIRQ
/ D SURMAIRQ LQEYIGXHD

3 DWW XH

$ QDOVH GH @ VIWDIRQ GH WDYDIO
0 RQMB H GH @oFKDIDXGDI H HQ Vi FXUMY VHBQ @ QRIFH GX | DEUEDQWY
& IUFXOMRQ HRDYDIOGHSXLY @ FKDI DXGDI H HQ Vb FXUMY

0 RQMUGX P DWUHO/XU@FKDIDXGDIH

5 pFHSWRQ GHV pFKDIDXGDI HV URXDQN

" pP RQWIH GXQ pFKDIDXGDI H HQ Vb FXUMY

( [ HFAERV GH P RQIBUIH HAGP R H HQ LQWUHXUHWH \WUHXU

352*5$00( &203/(7(73(56211%$/,6e685"' (0$1" (
1 KpVW SDVj GRXV FRIPMUSRXUSG GH BHQWHI GHP HQW
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3HUVRQQHV FRQFHUQpPHYV

7 RX\M SHWRQQH DSSHPH | XWIVHUXQ SROMRXDQW
9 pULIFDVIRQ SDUGHP SB HXUGH DSWWXGH P pQFD®! DX SRAM FRGFH  SDUG! P pGHAQ GX WDYDIO

2EMHFWLIV
6 XUGV AQUHRAYHY GXQ UHVSRQVDE®! r WH FDSDE®I GH

& KRMUHWP HWIH HQ ™~ XYUH BN DFFHWRIUHY Gp@J DIH

/ HYHU FAMDQUpUHU GHV FKDUIHV DYHF XQ SRQMURXOQW FRQGXM DX VROHWHQ
FDEICH

5 pDOHUGHV RSpUDMRQY GH SUVH GH SRWAM HWEH 11Q GH SRV

5 HQAH FRP SW GHV DQRP DOHV HWGALILEXEY UHQFRQIWHY GDQV @ HUFFH GH VHV
IRCAIRQY

&RQWHQX 3pGDJRJILTXH

/ HV M \MV UHOMV | @ FRQGXIM GHV SRQW URXOQW

/ HV QLlIpWHQW R DCHY GXQ SRQNIRXOQW

/ HV QVSRVMIV GH Vo FXUMY

/ D SIRMPIRQ LQAVIGXH®

1 RIRQ CH SK\ ITXH HWKQWY XMDvpHY HQ BIYDIH

e YDGDWRQ GX FHQUH GH J DYy HWGX SRIGY GH @ FKDUH

/ HV DFFHVVRILHY GH @p @ XHXU GXWY HP SBIY GXLY @P MV HAHQUHHO
[ p@JDIH

/ HV IHVAMV GH FRP P DQGHP HQW

1 HV I BV GH FRQGX\M

352*5$00( &203/(7(73(56211%$/,6e 685" (0$1" (
1 KpVWM SDVj GRXV FRQIBPMUSRXUSGV CGH WHQWHI GHP HOV
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3HUVRQQHV FRQFHUQpPHV

o &KHV GHQMHSUMH FDGUHV QU HDQW VDOUPV HQ FKDU H RX [P STNXpV GDQV BV TXHIRQY GH Sl YHOIRQ
GHV WTXHY SURHWIRQGHY

2EMHFWLIV

&HWH IRUP DIRQ SHIP HWEH

o GHOMHU GV UWTXHV ICKpUHON j  XCH DRPRYMY HAWXQ FROM W SURIHWIRQQUHOSRXU HQ DSSWKHGHU @
COQUHRAW P HWBH HQ SOFH GHV DRIRQV GH Sl YHQIRQ HWEN VXLYUH

« 5pSRQAMHDX H LIHFHV phJ OGP HQBIUHY DSSTFDEBN ] @ VhFXUMY GHY VDOUpV

&RQWHQX 3pGDJRJLTXH

; QARGXFWRQ
1 RIRQV HWHQIH®N
&RQM WM pJ BP HQBLLH
« 1 RIRQV MUGITXHV GH EDVH
o/ HV VRXUFHV MUGTXHY
o/ HVSUGASHV IpQUDX] GH S YHAIRQ
« | HVREQIDIRQV GH @HP S® HXU
/ HV Gl pUHQW UVTXHV SURIHWIRQQOHY
| HGRFXP HOWKQLTXH
+  5pJ®P HQBMRQ DSSTFDE®!
o &RQAMX
o (Q¥X
« 6DQRIRYY
/ 1pYDOXDARQ GHV UVTXHV
3 Y SDUDIRQ GH @ GoP DUFKH
6 RXUFHV GRFXP HQBILHY
, GHQMEDVRQ GHV WWTXHV
& RIAMRQ GHV WTXHV
+ [pUDUFKIVDMRQ GHV UVTXHV
5 pGDRURQ GX GREXP HQW
0 IVH HQ SOFH HWXLYLGHV DRIRQY
3 YHQUIRQ GHV UMVTXHV
« /HVDXQW
/ D GpP DUFKH VpFXUW
« | HFRP SRUMP HQADX WDYDIO
e /HUY®IGHFKDFXQ

352*5%$00( &203/(7(73(56211%$/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRQBPMUSRXUSGV GH UHQVHI QHP HQNV
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&RQGXW GHQIIQV GHWDYDX] SXETRV
& RQGXPMXUGH 3 H®
&RQGXPMXUGH * KHj \RXU
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/ |\REMIPW GHV IRWP DARQV

$ @AXH GV IRUP DURQV BN SDIFISDQN GHYURQW

0 DMIVHU BN \MPKQTXHV GXWYDMRQ GH P DQ™ XYUH HWBN I BN GH VOFXUMY JpQuUDBN HWDXWL FHBN
VSpRALTXHV j GWEQAHP HOADILQ TXH GP SB HXU SXMWH Gr@UHURX GRQ VRQ DXRUVDMRQ GH FRQGXILH XQ
HIIQ

0 pWRGHV P RELOVpHY HWP R\ HQV G p YDXXDWRQ

0 pWRGHV

* 0 RGX®V VSpHLITXHY HASUDMIXHY DEDSWV DX \BFKHV 11 pHY SDUHP SG HXUHWY  @HQYILRQCHP HOACH
WDYDIGGHY VDOUpV

e ([ SR} HWMEVFXWIRQY p\A pV GH WM \MV LGV SDUADSRAWYHY HM® V

o &RQNY G GHV FRQLDIWDCHHY \Kp RUTXHYV HABUDMXHV

o 7WDYDX SWDMIXHV VXUP DTXHWH V SpGDIRITXH YV RX VXUIQAB@MRQY RX p TXISHP HQN GH @HQRHSUWH

0 RV HQV

e B6XSSRUWEHFRXY 91GR SIRWRAIRQ e TXISHP HQW P DPUHY P DTXHWHY SpGDI RITXHY

7\ SHHAGHX GHIRWP DARQ
o 3UHVHAHOLOMURX IQRD HQUHSUVH
« ' DQVONGFDX GHO \ p@)RX HQ HQWHSUVH

7 MH BT XDOW GX IRWP DWAXU
e ' HVIRWP DIMXWY H SHW DXV GX P IHX SUR HVWIRQUHAHWIHFRQOXV GDQV BXWY GRP DICHV

e YDOXDARQ
o 0 IVHHQVIMDURQ HW &0 VXUBN DFTXLY \WpRUTXH

) RUP DOVDMRQ
o SWMABMRQ GH IIQ GH IRP DIRQ

0 RGDOWY HWG@LY GDFFqV

5 HQHIQHP HQW |, QUFUSUIRQV

« 3OWIRPHO\p@) ZZZ P\HIQIU

« FRQDFPW P\ HIDIU

« 'pOL  NRAXW DYDQABI GoP DUDIH GHV VHWIRQY SIRIWDP P pHVHQ,17( 5 FRQUXGBEGN VXUD SOWM
IRPHO \ p@ HW RX VXUGHP DQCH

$ FFHWIELQW DX[ SHWRQQHV KDQGLFDSpV
/ HV GFDX] VRQADGDSWV SRXUGHV SHYRQQHVj P RELDY G GXUMY
3 RXUMRXYV WSHY GKDQEAEDS  QRXV FROBPMUSRXURXVDP pQDI HP HOAp FHWDILKH
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1RPEUBYSDUWLFLSDPQWYV

PD[LPXP
'XUpH6HORQ QLYHDX HW FRQWH[WH
5HF\FODJHDQV UHFRPPDQGp
7DULIV VXUGHPDQGHR XV
FRQWDFWHU

3 HWRQQHV FRQFHL.QHV
o ) XV FKDXITHXWY GHQILQV GHWDYDX] SXETFV
«  3HWRQQHV QD DQNDP DIV FRQGXWKJIpVGH  DQVP IQP XP

2 EMFWYV

&RP SpWQFHV| @ FRQGXIW HQ VO FXUMY GHQIIQV GHWDYDX] SXETRV
/ HAMUH GHV SOQV GH W DIVDURQ

| HAMUHV GHV SOQV GH, pPXUIRQ

7 WDoDJ H HAP SOQEMRQ GHV RXYUD HV VIP SBV

3 U SDUDMIRQ GX P DWUHOQpFHWDILH

* HVIRQ GX P DWUHCHWEH GRX\MDIH

* HIRQ GH @ TXDOW

* HVAIRQ CH @ Vo FXUMY

& RQGDIMDGFH GH GHYRLLY HAGHV UAVSRQVDEIDWY GH FKDFXQ

352*5$00( &203/(7(73(56211%/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRQBPMUSRXUSGV GH UHQHI QHP HON

$8725,6%$7,21 "' ( &21' 8,7(
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1RPEUBWSDUWLFLSPQWYV
PD[LPXP

'XUpH6HORQ QLYHDX HW FRQWH[WH

5HF\FODJHDQV UHFRPPDQGpP

7DULIV VXUGHPDQGXR XV

FRQWDFWHU

3 HWRQQHV FRQFHL.QHV
+  &RQGXPMXUGEXWQAWXUSHD®j FKHQMN HABHMI | SQHXV

3 UpUHTXLY
e $YRUVXLYLGI P RGX®I GH IRUP DIRQ VXUP IQL SH® RX DYRUXQH H| SpUHQRH GH FRQGXIWM GH SHO

2EMHFWLIV
«  $SSUHQAH] WDYDIUDYHE GHQIIQ

352*5$00( &203/(7(73(56211%/,6e 685" (0$1" (
1 KpVM SDVj GRXV FROBPMUSRXUSGV GH UHQHI QGHP HOV
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1RPEUBWSDUWLFLSPQWYV

PD[LPXP
'XUpH6HORQ QLYHDX HW FRQWH[WH
5HF\FODJHDQV UHFRPPDQGpP
7DULIV VXUGHPDQGXR XV
FRQWDFWHU

3 HWRQQHV FRQFHL.QHV
«  7RXW SHYRQCH DSSHPH| FRQGXIH XQHJIWH| VXU P r P H RFFDVIRQCH®P HQW

3 UpUHTXLY
« /BAH DSW P pAFDBP HQWP pGHRAQ GX WDYDOHWYRU — DQV

2EMHFWLIV

e ( WH FDSDE®I GH FRQGXILH XQH JUXH | \RXUGDQV
GHV FRQGMRQY RSP DBV GH SBMMRQ HWEH
VOFXUMY FRQRWP pP HQW @ UHFRP P DQEDIRQ
5 GHD&1$0

« 6 DYRUpYDOHU®G! SRIGY GXGH FKDU H HWp @) XHU
HQ Vb EXUMY

« 6 DYRUp YDOHUHW; DIVHUXQ FDOJ H \ADE®!

352*5%$00( &2 03/ (7 (73(56211%$/,6e 685" (0$1" (
1 KpVWM SDVj GRXV FRQBAMUSRXUSGV GH UHQVHI QHP HQW
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( QIQV GH FKDQNU
& KDURW $ X\RP RWXLY/

SOWV IRP HV ( @YDWEHV 0 REIBN GH 3 HYRQHO
* HEHXWY

* KHV GH &KDU HP HQWV

* XHV 0 REIGV

3 RQWV 5 RXOQNV HVB RUINXHV
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/ |\REMIPW GHV IRWP DARQV

/ REMAN GH @ IRP DIRQ HMAGRIBP P HOAGDSSRUMUDX VDOUp BV FRP Sp\MQAHY QoFHWDILHY | @ FRQGXLM
HQ W PXUMY GH CHQILQ FRQFHUp HWEH GLWDQUP HH GV FRQCDM/DGQRHY WipRUTXHY  DIQULTXH ®1 VDYRWUIDIUA
SUDMTXH QuFHWDILAV | VD FRQGXIWM HQ VIWDMRQ GH WDYDIO

0 pPWRGHV P RELOVpHY HWP R\ HQV G p YDOXDWRQ

0 pWRGHV

+ 0 RGXGV VSpALTXHY HWBUDMNXHY DEDS\W DX] \BFKHV 1] pHY SDUGHP SB HXURVW  GHOYLLRQGHP HOWEH
DYDIOGHV VDOUpV

o ([ SRvb HVEVFXWIRQY p\BA pV GH W WAV LGOIV SDUGDSRIMYHY HW® V

« &R G GHY FRQLDM/DGRHV Wip RUTXHY HABUDWTXHY

«  7WDYDX] SUDWXHV VXUP DTXHW V SpGIRIITXH V RX VXUIQABMRQY RX p TXISHP HOW GH GHQWHSUMH

0 R HYV

« BXSSRWEHFRXY 91GIR SIRVIPIRQ e TXISHP HQN P DWUHY' P DTXHWHV SpGDIRI TXHV

7\ SHHAIHX GHIRW DWRQ
e 3 UPHVHOAMOIQMURX 1QAD HQMHSUMH
o ' DQVEeNV®&FDX GHO \ p@p RX HQ HQNHSUMH

7 MH BATXDOW GX [RWP DWAXU
e ' HVIRWP DMXWY H SHW DXV GX P ITHX SUR HVWIRQUHOHWIHFRQOXV GDQV BIXWY GRP DICHV

e YDOXDARQ
e 0 IVHHQVIMDURQ HWE &0 VXUBN DFTXLY \WpRUTXH

) RUP DOVDARQ
o $WHMBMRQ GH IIQ GH IRWP DIRQ

0 RGDOWV MG @Y GDFFgV

5 HOHI QHP HQW |, QURUSUIRQV

« 3OWIRPHO\p@) ZZZ P\HIQIU

« FRQDFPW P\ HIDIU

« 'pOL  NRXW DYDQABI GoP DUDIH GHV VHWIRQY SIRIWDP P pHVHQ,17( 5 FRQUXGBEGN VXUD SOWM
IRPHO \ p@ HW RX VXUGHP DQCH

$ FFHWIELOW DX[ SHWRQQHV KDQGLFDSpV
/ HV @FDX] VRQADEDS\WY SRXUGHY SHYRQGHV| P RELDWY U GXIMMV
3 RXURXV WSHY GKDQAFDS  GRXV FRQIPMUSRXURXVDP p QDI HP HQAp FHWDILH
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GpSOFHP HQW/pTXHQWHO % GHIRWIH] & GpSOFHP HQW
GpS@FHP HQW Vp TXHQWHO
VpTXHQWHO

(1*,16 $ '(3/$&(0(17 $/7(51%7,)
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& (QLQVGHFKDUHP HQW g (QIQVGHPIDUH] g (QILQVGHQYHDP HQW
GpSOFHP HQADOMUDW GoSOFHP HQADOMUQDW i GPSOFHP HONDAMUQDW
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. o &RP SDFWXW/ | R @XQAH j (
SQHXP DIWXHV RX P IL WV GHP DWH !
WRQHV
o &RP SDPMXLYV| SIHGV
P HXWY GHP DWH !
WRQCHV

&+$5,276 '( 0$187(17,21

&$7

(1*,16 '( &+$17,(5 +256

&$7

. ' pSOFHP HQW
&KDUHP HQW
DO HWEH FKDURW
SRUM HQIIQV
P DIQMQDQFH
GpP ROMDMRQRX

&$&(6S

(1*,16 '( 75$163257

7RP EHUHDX[ WIGHY RX DWFEXQV

0 R EDVEXBXWY GHP DWH!  \RQGHV
WDRMXLY DI UFRBN GH SXIWDQAH !

FY N

7287 7(55$%,1

&KDURW GH P DQXWMQURQ
VRXWMUDIQj  FRQGXFMXUSRWY
i PkwW
&KDURW GH P DQX\WMQURQ
RXWMUDIQj FRQGXFWXU
SRWY | 1QFKH WOMFRSITXH

352'8&7,21



&$&(6S 5 (1*,16"' ( &+$17,(5 &$&(65

&(57)&$7216

&RGH 56 &$&(6p5  &DMIRUHS
&RGH 56 &$&(6p5  &DMIRUH%
&RGH 56 &$&(6p5  &DMIRUH%

&RGH 56 &$&(6p5  &DMIRUH%
&RGH 56 &$&(6p5  &DMIRUH&
&RGH 56 &$&(6p5  &DMIRUH&
&RGH 56 &$&(6p5  &DMIRUH&
&RGH 56 &$&(6p5  &DWMIRUH'

&RGH 56 &$&(6p5  &DMIRUH(

&RGH 56 &$&(6p5  &DMIRUH)

&RGH 56 &$&(6p5  &DWIRUH*
SHOMIFDWXU &1 $0

( FKHDQAH GH GHQUHI MAHP HQW

BHUVRQQHV FRQFHUQpPHV
« $YRUDXPIQPXP DQV
«  &RQGXPMXLY GHQILQV GH FKDQIHUGH EX\BQN RX QRQ GOMLDONRBMQUXQ&$&( 65

OpWKRGHYV 3pGDJRJLTXH

«  $SSRWWpRUTXHV] GDIGH GH VXSSRW YIGOR

e 7UDYDX] SUDITXHV GH FRQGXIW QHQIIQV GH FKDQMU

e 7HW IIQDX[ GQpYDODUIRQ GHV FRQLDMDGQRHY WpRUTXHY HWSUDITXHY VXLYDQAM®! LplpUHQNHO
&1$0 5 DOV SDUXQ\WMMXUKDEIDWY

2EMHFWLIV

e SHVSHAMJO BHIOP HOIMRQ O 5HRPPDQADIRY 5  FROFHUIDQMPUIYDIRY
GHV HQIIQV GH FKDQMU

5 HVSHRMUGN FRQWLI QHV VXUURXW HW/XUFKDQUAU

«  &RQDWH @ \WFKCRBJ IH GHV HQILQV GH FKDQIHU

« 0 DAVHUBN RSpUDMRQY Sl YXHV SRXUBN HQJ LQV FRGFHIV

e $WXUHUD P DIQMQDQRH GH SUHP IHUQLYHDX

352*5$00( &203/(7(73(56211%$/,6e685"' (0$1" (
1 KpVW SDVj GRXV FRQIPMUSRXUSGV GH BHQWHI GHP HQW
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3 Y SDUDMXUGH FRP P DQGH
VDQV p@YDURQ GX SRWM GH
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&DSDAMY GH FKDUH
" ORQQHV

&$7(*25,(
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& DSDFIY QRP LCD®
" ARQHV
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0$187(17,21 « &21' 8&7(853257e 5 * (5% 856

&(57)&$7216

&RGH 56 &$&(6p5  &DMIRUH $
&RGH 56 &$&(6p5  &DMIRUH %
&RGH 56 &$&(6p5  &DMIRUH $
&RGH 56 &$&(6p5  &DMIRUH %

&RGH 56 &$&(6p 5 &DWIRUH
&RGH 56 &$&(6p 5 &DWIRUH

&RGH 56 &$&(6p5  &DWIRUH
&RGH 56 &$&(6p5  &DWIRUH
&RGH 56 &$&(6p5  &DWIRUH
SHOMIFDMXU &1 $0

( FKHDQPH GH GHQUHI IMAHP HQW

3HUVRQQHV FRQFHUQpPHV

« $YRUDXPIQPXP DOV

«  $YRUGM FROGXIWRX QRQ GHV FKDURN IQGXMMHY | FRQGXPMXUSRWY

OpWKRGHY 3pGDJRJLTXH

+  $SSRW\KpRUTXHV| DIGH GH VXSSRW YIGOR

« 7WDYDX SUDWIXHY GH FRQGXI\M GH FKDURNW IQGMUHY | FRQGXPAMXUSRWY

o 7THW IICDX GpYDODMRQ GHV FRQCDMDGRHY \WpRUTXHY HWSUDETXHY VXLYDQMB! UpIpUHQMHO
&1$0 5 DO SDUXQWMMXUKDEIDNY

2EMHFWLIV

« SHSHAMUD WPIGP HOMRQ HAD 5HFRPPDQEDMRQ 5 FROFHUDQAPMD/DMRQ GHV FKDURN
IOGOMMHY

5 HVSHRMUBN FROWI GHV VXUD URXWM HWHQ HQRHSUVH

& ROCDWMH @ \MRKQR®J IH GHV FKDURW LQGOHY

0 DMBVHUBN RSpUDMRQY GH RN H JHUEDIH \ADQVIHWAWKDU HP HQW

$WXUHUD P DIQMQDQRH GH SUHP IHUQLYHDX

352*5%$00( &203/(7(73(56211$/,6e 685" (0$1" (
1 KpVW SDVj GRXV FRQIPMUSRXUSGV GH BHQVHI QHP HQW
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&(57)€$7216

&RGH 56 &$&(6p5  &DWIRUHS
&RGH 56 &$&(6p5  &DWIRUH%
SHOMIFEDMXU &1 $0

( FKHDQRH GH GHQUHI IMAHP HQW

3HUVRQQHV FRQFHUQpPHYV

« $YRUDXPIQPXP  DQV

o &RQGXPWXLY GHYDQAP HH HQ ~ XYUH GHV SOV IRP HV p@ YDWEHV P REIBNV GH SHYRQCHY DYHF RX
VDQV H SpUHGFH

OpWKRGHY 3pGDJRJLTXH

«  $SSRW\KpRUTXHVj (DIGH GH VXSSRW YIGhR

« 7WDYDX SUDTXHV GHFRQGXM GH3( 0 3

e 7THW IICDX GpYDODURQ GHV FROCDMDGRHY \WpRUTXHY HWSUDETXHY VXLYDQAMB! GpIpUHQMHO
&1$0 5 DD SDUXQWMMXUKDELDY

2EMHFWLIV

e 5HVSHAMUD WhJ BP HQEMRQ HWD 5 HFRP P DQEDMRQ5 FROFHLDOAPMDYDMRQ GHV 3 ( 0 3

o $SSOXHUBN FROWIQHV GH FRQGXIW HWGH VpFXUMY HQ YL XHXU GDQV @HQWHSUVH HAWXU® YRIH
SXE@XH

o 5pDOVHU GV YpUIFDMRQYY HWIHQUHIHQ GXVDIH HQ GOEXWGH SRWM HWCH UHQAH FRP SW GHV
DQRP DOHV HAGHY GLIEX@Y UHQFRQAPHYV

o ( IIHRWHUHQ GoEXWEH SRM (H DP HQ GIDEDS\IMRQ HWERVIMRQCHUD 3 ( 0 3

e OHWHHQ™ XYWHO®3( 03 HWHIHPWHUGHY WRKHV| GHV HP SOFHP HQW GH WDYDIOYDUpV

352*5$00( &203/(7(73(56211%$/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRQBPMUSRXUSGV GH UHQWHI GHP HQW
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8&$&(6S

&(57)-8$7216

&RGH 56 &$&(6p5  * IXHGH&KDUHP HOW
&HUMIFDWXU &1 $0
( FKHDQRH GH GHQUHI IMWHP HQW

3HUVRQQHV FRQFHUQpPHYV
« $YRUDXPIQP XP DQV
o $YRUGM FRQGXIWRX QRQ GHV JWXHV DX lODIUHY GH FKDUW HP HQANEH YpKIEX®BNV

OpWKRGHV 3pGDJRJLTXH
«  $SSRW\KpRUTXHV| (DIGH GHVXSSRW YIGOR
«  7WDYDX] SUDIXHV GH FRQGXIWM GH JUXKHV DX] ODILHV

e 7THW DX GpYDODMRQ GHV FRQCDMDGFHY \WpRUTXHY HWSUDITXHY VXLYDQM®! Ul pUHQIHO
&1$0 5 DOV SDUXQ\WMMXUKDELDWY

2EMHFWLIV

e SHSHAMU @ WYIGP HQIMRQ @ 5HFRP P DQEDVRQ 5 FROFHEDQWV QUDDMRQ GHY JUXHV
DX] [ODILHY HAB! | B GHV GLIpUWHQN RU DQVP HY GH FRQY G HWEH Sl YHQIRQ

5 HVSHRAMUD WL QDOVDMRQ VXUURXW B SOQ GH FILFXOMRQ HQ HQNHSUVH HW/XUFKDQIU

+  &RQDWH @ \WFKCRRI IH GHV J WXHV DX] IADILHY DIQULTXH GIXUSRVMRQGHP HONHWBIXUVMDELDYY

« O DAWHU BV RSpUDMRQY GH FKDUHP HOMHWGEH GoFKDUHP HOAVGH YpKIEX®N HQ DSSTXDQMBN
FRQVLI GHV GH FRQGXIM HWEH Vo PXUMY HQ YLI XHXU HQ HQUHSUVH HVXUD YRIH SXEQTXH

e $WXUHUD P DIQMQDGFH GH SUHP IHUQIYHDX GHV J UKHV DX] LODILHY HFWEHV p TXISHP HQN XUV V

352*5$00( &203/(7(73(56211%$/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRQBPMUSRXUSGV GH UHQHI QHP HONV
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&RGH 56 &$&(6p5  &DMIRUHS
&RGH 56 &$&(6p5  &DWIRUH%
SHONIFDWXU &1 $0

( FKHDQRH GH OHQUHI MAHP HOW

3HUVRQQHV FRQFHUQpPHYV
« $YRUDXPIQPXP DQV

o 7LMOIH GX SHUP IV FRUMVSRQEDQADX YpKLEX®! SRUMXUSRXUD FRQGXIM VXUURX\M

+  &RQGXPWXLY GH JXHV P REIBN GrEX\BQWV RX QRQ ' pVILDOWREWQURX UHQRXYHBIUXQ&$ & ( 65

OpWKRGHV 3pGDJRJLTXH
o $SSRWWpRUTXHV] (DIGH GHVXSSRW IGhR
e 7WDYDX SUDArXHY GH FRQGXIW GH @ JWXH P REIBH

e 7THW DX GpYDODMRQ GHV FRQCDMDGFHY \WpRUTXHY HWSUDITXHY VXLYDQM®! bl p UHQIHO
&1$0 5 DOV SDUXQ\WMMXUKDELDWY

2EMHFWLIV

¢ SHSHAMU @ WPIGP HQMRQ @ 5HFRP P DQEDURQ 5 FROFHODQW QAMDMRQ GHV JXKHV
P RELBV HWBI Y Gl GV QLIpUHON RU DQYP HV GH FRQY ® FWEH S YHQIRQ

5 HVSHRAMUD W QDOVDURQ VXURXM B SOQ GH FLUFXOMRQ HQ HQWHSUVH HVXUFKDQIHU

+  &RQDWH O WFKQRRIIH GHV JWXHV P REIBN DIQULTXH BIXUSRMRQGHP HONHWBIXUMMDELDYY

« O DAWHU BV RSpUDMRQY GH FKDUHP HOMHWGEH GoFKDUHP HOAVGH YpKIEX®N HQ DSSTXDQMBN
FROVLI GHV GH FRQGXIW HWGH VO PXUMY HQ YL XHXU HQ HQRHSUVH HWXUD YRIH SXEQNXH

« $WXUHUD P DIQMQDQRH GH SUHP IHUQLYHDX GHV J WXHV DX] LADILHY HWEHY pTXISHP HQN X\DpV

352*5%$00( &203/(7(73(56211%$/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRQBPMUSRXUSGV GH UHQVHI QHP HQNV
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3HUVRQQHV FRQFHUQpPHV

o &ROGXAMXY GHIWH] \RXUGEXBQN RX QRQ GMILDOWREMQUXQ&S$&( 65
« $SYRUDXPIQPXP  DQV

OpWKRGHV 3pGDJRJLTXH

+  $SSRW\KpRUTXHVj (DIGH GH VXSSRW YIGHR
« 7WDYDX] SUDWXHV GH FRQGXIWM GH RX GHV JUKHV

« 7HW IICDX GpYDODMRQ GHV FRQUDM/DQFHY WpRUTXHY HWSUDMTXHY VXLYDQMA®! bl pUHQIHO
&1%$0 5

EMHFWLIV

5 HVSHAMU @ WPJGP HODMRQ @ 5HFRPPDQEDURQ 5  FROFHDOMVPAMYDURQ
GHVIXKHVj \RXUHWBI Y B GHV GLIpUHQN RUDQYP HY GH FRQY B HWEH S YHQIRQ

5 HVSHAMU @ VL CDDVDMRQ VXU IRX\M B SOQ GH FIUFXOMRQ HQ HQWHSUVH HWAVXU
FKDQIHU

&RUDMH @ WRKQRBIIH GHV JUKHV | VRXU DIQUL TXH ®IXU SRAMRQGHP HOAMHWBIXU
DEIDY

0 DMVHUGN RSpUDMRQY GH BIYDIH

$WXUHU @ PDIQMDGH GH SUPIHU QYHDX GHV JUKHV DX DIV HW GHV
PTXSHP HQV DV

352*5%$00( &203/(7(73(56211$/,6e 685" (0$1" (
1 KpVW SDVj GRXV FRQIPMUSRXUSGV GH BHQUHI QHP HQV
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&(57)&$7216
&RGH 56 &$&(6p5  &DWIRUH

&RGH 56 &$&(6p 5 &DWIRUH
S&HUNIFDWIXU &1 $0

( FKHDQRH GH OHQUHI MAHP HOW

3HUVRQQHV FRQFHUQpPHYV

« $YRUDXPIQPXP DQV

o 7IMOIH GX SHUP IV FRUMVSRQEDONDX Yp KLEX®! SRUMXUSRXUD FRQGXIM VXUURX\M

o« &RQGXPWXLY GH JXHV P REIBN GrEXWBIQWV RX QRQ ' pVILDQWREWQURX UHQRXYHBIUXQ&$ & ( 65

OpWKRGHYV 3pGDJRJLTXH
e $SSRWWpRUTXHV] (DIGH GH VXSSRW YIGPR
e 7WDYDX SUMIXHY GH FRQGXMW GH @ JXH P REI®I

« 7HW IICDX GpYDODMRQ GHV FRQLDMDGQFHY WipRUTXHY HWSUDMTXHY VXLYDQM®! Ul pUHQIHO
&1$0 5 DD SDUXQ\MAMXUKDELDY

2EMHFWLIV
e 6 XUGNV AHRANHY GXQ UHVSRQVDE®! r WH FDSDE®! CH
&KRMUHWP HIH HQ — XYUH GV DFFHWRILHY Gp @ DIH

1 HYHUHVWDQU p UHUGHV FKDL HV DYHF XQ SROAIRXOQVFRQGXIMM DX VRCHWHQ FDEICH
5 pDAYHUGHV RSpUDMRQY GH SUVH GH SRWAM HWEH 11Q GH SRV

5 HQAUH FRP S\ GV DQRP DOHV RALIEXARY UHQFRQMHY CDQV @H HIAFH GH VHV IRGAIRQY

352*5%$00( &203/(7(73(56211$/,6e 685" (0$1" (
1 KpVW| SDVj GRXV FRQIPMUSRXUSGV GH BHQVHI QHP HQV
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0 RGX®I HWDLY P HVXUDI HV Yp ULLEEDWRQV

e TXISHP HONCH \MDYDIO

e CREHWY

&KDSMWDX[  \WMQMV GH b FHSMIRQ \VMIKRMUHV
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0\ p@Q YRXV SURSRVH XCH IRUP DIRQ FRP SQ\M SHUP HABQAGH SIRFpGHU] @ YpULIFDURQY HW @ FRQIRWP Iy
GDSSDUHOP DI DXWLGPFOILDIH SXEGF GH FRIIUHW [RUDIQV

/ |\REMIPW GHV IRWP DARQV

$ @AXH GHV IRUP DURQV BV SDWFISDQN GHYURQW

« /BAH FDSDE®! GH SIRFGGHU] @ FRQGXWM HAMD P DIQMCDQRH GHV pTXISHP HONV 0 HWH  UHP HWH RX
P DIQMQUHQ VHYIEH XQTXHP HOAGHV pTXISHP HQW FRQRWP HV DX I BV RX SUMVFUSWIRQ \MRKQTXHV
TXLOXW VROADSSTFDEGN 3 RWUVDQY Go@L®! U VXTBMGHY Yp ULLEDMRQY VXUGH UHI MH GH Vo FXUMY

0 pPWRGHV P RELOVpHY HWP R\ HQV G p YDOXDWRQ

0 pWRGHV

+ 0 RGXGV VSpALTXHY HWBUDMNXHY DEDS\W DX] \BFKHV 1] pHY SDUGHP SB HXURVW  GHOYLLRQGHP HOWEH
DYDIOGHV VDOUpV

o ([ SRvb HVEVFXWIRQY p\BA pV GH W WAV LGOIV SDUGDSRIMYHY HW® V

« &R G GHY FRQLDM/DGRHV Wip RUTXHY HABUDWTXHY

«  7WDYDX] SUDWXHV VXUP DTXHW V SpGIRIITXH V RX VXUIQABMRQY RX p TXISHP HOW GH GHQWHSUMH

0 R HYV

« BXSSRWEHFRXY 91GIR SIRVIPIRQ e TXISHP HQN P DWUHY' P DTXHWHV SpGDIRI TXHV

7\ SHHAIHX GHIRW DWRQ
e 3 UPHVHOAMOIQMURX 1QAD HQMHSUMH
o ' DQVEeNV®&FDX GHO \ p@p RX HQ HQNHSUMH

7 MH BATXDOW GX [RWP DWAXU
e ' HVIRWP DMXWY H SHW DXV GX P ITHX SUR HVWIRQUHOHWIHFRQOXV GDQV BIXWY GRP DICHV

e YDOXDARQ
e 0 IVHHQVIMDURQ HWE &0 VXUBN DFTXLY \WpRUTXH

) RUP DOVDARQ
o $WHMBMRQ GH IIQ GH IRWP DIRQ

0 RGDOWV MG @Y GDFFgV

5 HOHI QHP HQW |, QURUSUIRQV

« 3OWIRPHO\p@) ZZZ P\HIQIU

« FRQDFPW P\ HIDIU

« 'pOL  NRXW DYDQABI GoP DUDIH GHV VHWIRQY SIRIWDP P pHVHQ,17( 5 FRQUXGBEGN VXUD SOWM
IRPHO \ p@ HW RX VXUGHP DQCH

$ FFHWIELOW DX[ SHWRQQHV KDQGLFDSpV
/ HV @FDX] VRQADEDS\WY SRXUGHY SHYRQGHV| P RELDWY U GXIMMV
3 RXURXV WSHY GKDQAFDS  GRXV FRQIPMUSRXURXVDP p QDI HP HQAp FHWDILH
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1RPEUBWSDUWLFLSPQWYV
PD[LPXP

'XUpH6HORQ QLYHDX HW FRQWH[WH

5HF\FODJHDQV

7DULIV VXUGHPDQGXR XV

FRQWDFWHU

( WDV
« (WDV DDAV A/ BV GERDRLA GpWCHY HVGHADY ®V SOWRP HV GHADY RX @Y CGH
SURFHWXV GH | DEUFDMRQ HQ Vb UH
( WDV H SpUP HQmO
( WDLY GH W FHSWIRQ GXQH LOABEMRQ RX GXQpTXISHP HOW
( WD GpBRWTXH P HVXUHAV GIVRBP HQVP HVXUHV GH FRXUDQW

0 RGX®I VXUP HVXWH

- H YRXV SURSRVH GH DIVHUXQ$ 8" ,7 GH YRWH p\BEQAMP HQW

+ 8 QH DQDOVH DSSURIRQEH GHY SRWMY HWEH CHOYILRQQHP HQAGH WDYDIO
+ 8 QH DQDOVH DSSUIRRQAH GX SURILOGHV VDDUpV

e ' IDIQRAWEV GOERDIRQ SOQGH IRWP DIRQ DFFRP SDJ QHP HQWVXLYL

$11Q GH GoWLP LOHU

« | DP pQDIHP HQABHY SRAMV GHWDYDIO

/ HV QYHDX] GKDEIDEMRQ DADS\WV DX] VDUV

8 QH IRWP DIRQ VXUP HVXUH DEDS\WH

0 IVH HQ VWDMRQ UHM®! / H ERQ pTXITEWH \WWpRUH - SUDITXH

352*5%$00( &203/(7(73(56211$/,6e 685" (0$1" (
1 KpVW SDVj GRXV FRQIPMUSRXUSGV GH BHQVHI QHP HQV
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$ SSDUHY HDFFHWRLLHV GH/ HYDJ H?

e SUUIr®Y 9pULILFOMBRIDUHLOV

GH OHYDJH
e $UUIrWp GX &RQGLWLRQV GH YpULILFDWLRQ
e SUUIr®EY 9pULILFOMRMIRRKLQHYV

HW DSSDUHLOV GpH[WUDFWLRQ RX GH WHUUDVVHPHQW

1RWUH PLVVLRQ

«  9pULEDIRY/* pQUDBN 3pURATXHRX 9 * 3 $WV6 i 5 GX FRGH GHWDYDIO
«  9pULEDIRQY DYDQM WVHHQBHYFHRX9 0 6 $W6 i 5 GX FRGH GHWDYDIO
«  9pULEDIRQY DYDQMS HP VHHQBHYIEHRX9 5 6 SV GX FRGH GHWDYDIO

3pULPgQWUH G LQWHUYHQWLRQ

o ( QIQVGH\WMIDWHP HQWTXISpV SRXUBI BIYDI H RX QRQ

+  &KDURW DX\RP RWXLY p@YDWXLY | FRQGXPMXUSRYY RX QRQ JHUEHXLY

o 3OWV IRP H p@YDMEHV GH SHYRQQHO

o * XHVj \RXVj P RQEIH WSIGH RX DXRP DWp VXUMDELVDMXLY

« * IXHV P REIGN DXRP RUEHV RX VXUYpKLEX®! SRUMXUGQH Qo FHWAMBQABDY GH P RQBIH RX GH GoP RQBIH
GH SDWHV P SRUBOMV

o * XHV DX] lODILHV GH FKDU HP HQWGH YPKIEX®V

« 3RO EHQHV EWDV RX SRUTXHV GH BIYDIH SRXUEHQRHY DP RYIEGNV

«  7WDRMXWY SRVHXWY GH FDCDDVDIRQY

« /qYHV SRMDX]

« +D RQpOYDMXY

« 7DEGV p@YDUEHV

« 0 RQMVP HXEBV P RQMV P DWUDX] VNSV WHXIOY SDDQV YpUQV HWBIXLY VXSSRUIV

o 7WWH IRWEH GIYDIH SXODW FUEV GH GIYDIH

« 0 RRDY SRUTXHY SRXWH HABRQN URXDQW SDDQY @

+  3RON p@YDWMXLY GH YpKIEX®N

e e@UXHV KDUDY @GHY GH Y

o $FFHWRIUHV GH GYDIH

« e TXISHP HQN GH SIRMAIRQ LQALYIGXH®D!

«  &RP SIHWHXUA

o $VFHQUHXWY

352*5$00( &203/(7(73(56211$/,6e 685" (0$1" (
1 KpVM SDVj GRXV FRBPMUSRXUSGV GH UHQWHI GHP HQW
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&+$3,7($8; 7(17(6' ( 5e&(37,21 6758&785(6
&RQWU{OHV UHQGXV REOLJDWRLUHV SDU OuDUWLFOH &76

&RQWHQX GX FRQWU{OH
. " pWRMUXQ G VREUH P DQLHWM CDQV G P RQEU H RX GDQV G MIVRQCHAADX VRO
. " pWRMUXQ G MRGANRQCHP HOARX XQ WTXH SDMFXAHUGDQY @ SURIMANRQ GHV SHYWRQCHY FRQAH BV

WTXHY QICAHQEH RX GH SDQTXH
. 9 pUIHUD YDRXIWY GHY SDWDJ HY GEWHY HAEHY YRIHY GDFFHV GH VHRRXWA

9pULILFDWLRQVY DYDQW OD SUHPLgQUH RXYHUWXUH DX SXEOL
. 5 pGDRIRQ GX UDSSRWWRIQVSHRAIRQ

352*5%$00( &203/(7(73(56211$/,6e 685" (0$1" (
1 KpVW SDVj GRXV FRQIPMUSRXUSGV GH BHQVHI QHP HQV
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7DULIV VXU GHPDQGH QRXV FRQWDFWHU

9 pULLFDWRQ DYDQWP LVH VRXV WQVIRQ GHV [OWBEDARQY pGRWITXHV GpF@ILDI H 3 XEQE

9 pUILEDARQ DYDQWP LVH VRXV WIMRQ GHV LOAMIADARQY pGRWTXHY H WUHXUHV ° FRITUHW
IRWDIQVA

352*5$00( &203/(7(73(56211$/,6e685"' (081" (1 KpVM SDVj CRXV FROBRMUSRXU
SOV GH UHQWHI QHP HOW









